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1. Giéi thiéu téng quan

Phan hé Quan ly Géi dich vu (Service Packages) la trung tam diéu hanh va phan phai tai nguyén cét 16i trong
mo hinh kién tric SaaS Multi-tenant cGia hé thong ITMS. Phan hé nay cung cap b6 céng cu toan dién gilp ngudi
quan tri dinh nghia, ki€m soat va phan bé cac tai nguyén hé théng cho tirng don vi/té chic khach hang
(Tenants/Organizations).

Céc vai tro then chét clia Quan ly Géi dich vu trong hé théng ITMS bao gom:

® Quan ly Han mic Tai nguyén (Quotas Management): Gigi han dinh lugng sé lugng ngudi dung téi da, s6
lugng tu diéu khién dén tin hiéu giao théng, dung lugng luu trit tép dinh kém va pham vi ban dé sé dugc
phép khai thac cho tiing cap doé dich vu.

* Kiém soat Phan quyén Menu Chirc ning (Menu Permissions): Déng vai tro 13 "khung tran quyén han" cao
nhat. Moi don vj truc thudc goi chi c6 thé phan quyén cho ngudi diing clia minh trong pham vi cac menu va

guyén thao tac (Xem, Tao, Stra, Xba, Xuat file) da dugc goi dich vu cap phép.

* Giam sat & Quan ly Khach hang thudc Géi: Cho phép theo déi tryc quan danh sach cac ca quan, dan vi

dang van hanh trén tiing gaéi dich vy, hd trg tra ctu nhanh va trich xuat bao céo khach hang riéng biét.

* Linh hoat Van hanh: Hé trg kich hoat, tam dirng st dung hodc loai bd cac géi dich vu 16i thdi, déng thai tu

doéng cap nhat va dong b6 quyén han tdc thi trén toan hé thong.

2. Diéu kién tién quyét & Phan quyén truy cap

Dé thuc hién cac tac vu trong phan hé Quan ly Géi dich vy, ngudi dung can dap tng cac diéu kién sau:

* Tai khoan: D3 dang nhap vao hé théng ITMS véi phién lam viéc hgp 1é.
¢ Phan quyén ngudi dung: Tai khoan phai dugc quan tri vién cdp quyén tuang ing trong nhém Quan ly Goi
dich vu:



Quyén han

Xem danh sach

goi dich vu

Tao ma@i go6i dich

vu

Chinh stra goi
dich vu

Xéa goi dich vu

Xuat dix liéu goéi

dich vu

Pham vi tac vu cho phép

Cho phép truy cap man hinh Quan ly géi dich vy, tra c(tu tim kiém, loc trang thai, xem cau hinh
han muc tai nguyén va duyét danh sach khach hang thuéc goi.

Cho phép ma hép thoai Tao méi géi, thiét 1ap ma gdi, tén gdi va phan bé cac han muc tai

nguyén (Quotas).

Cho phép cép nhat tén goi, diéu chinh han muc tai nguyén, chuyén déi trang thai (Tam diing /

Téi st dung) va cdu hinh phan quyén menu cho géi dich vu.

Cho phép kich hoat chitc nang x6a mét hoac nhiéu géi dich vu khoi hé théng (chi ap dung déi
V@i goi chua c6 khach hang dang st dung).

Cho phép xuat toan bo hoac danh sach goéi dich vu dugc loc ra tép Excel (xlsx).

® M0éi trudng van hanh: Trinh duyét web hién dai (Google Chrome, Microsoft Edge, Mozilla Firefox, Safari).

3. Giao dién & Vi tri truy cap

3.1 Vi tri truy cap phan hé

Ngugi dung truy cap vao tinh nang Quan ly Goi dich vu theo cac budc:

1. Trén thanh diéu hudng chinh bén trai man hinh, nhap chon phan hé Quan ly khach hang.

2. Trong menu con md réng, nhap chon muc Géi dich vu.

3. Budng dan hién thi trén thanh breadcrumb: Quan 1y khach hang / G6éi dich vu .

3.2 Cau trac vung lam viéc

Giao dién Quan ly Géi dich vu dudc thiét ké theo chuan giao dién phang hién dai, chia thanh 3 khu vuc chinh:
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Hinh 1: Giao dién téng quan danh sdach Géi dich vu véi thanh céng cu va bang di liéu.

1. Thanh cong cu (Toolbar phia trén):
- O nhap tir khoéa tim kiém theo ma hodc tén goi.
- NUt loc trang thai: Tat ca, Dirng st dung.
- Nhom nut thao tac hang loat: Tai sir dung, Dirng st dung, Xéa da chon (tu dong sang khi co it nhat mot
dong dudc chon).
- NUt Tao méi (mau cam) va nat Xuat Excel (mau xanh 13).
2. Bang dir liéu (Data Table):
- Hop kiém (Checkbox) chon dong & dau bang.
- C6t Ma g6i: Dinh danh duy nhat cua géi dich vu.
- Cot Tén dich vu: Tén hién thi cua géi.
- C6t Menu: Menu dudc cap quyén trong goi dich vu.
- Cét Tai khoan: S6 lugng ngudi dung t6i da dugc phép tao.
- Cot Tu diéu khién: S6 lugng ta diéu khién dén tin hiéu dugc quan ly.
- C6t Ban d6: Danh sach cac ban dé dugc st dung.
- Cot Dung lugng: Gigi han luu trir tép dinh kem (GB).
- Cot DS khach hang: S6 don vi dang st dung géi (nhap vao dé xem chi tiét).
- Cot Trang thai: Thé nhan mau xam (S dung) hodc mau do (Ding st dung).

3. Thanh diéu khién phan trang (Footer):
- B6 chon s6 lugng ban ghi hién thj trén moi trang (16 , 20, 50 ).
- Cac nut chuyén trang trudc/sau va sé trang hién tai.
- Théng ké téng s6 ban ghi trong hé théng.

4. Huéng dan thao tac chi tiét



4.1 Tra clu, tim kiém, loc trang thai va phan trang
Hé théng cung cap bo loc déng gitp ngudi dung dé dang quan ly sé lugng 1&n cac goi dich vu:

Tim kiém theo tu khoa

Nhap mé géi hoac tén gdi vao 0 tim kiém trén thanh céng cy. Hé théng sé ty déng loc di liéu trén may chu va
tra vé cac géi thda man diéu kién ngay lap tdc.

Téng quan / Quénly khach hang
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Hinh 2: Nhép tu khéa tim kiém trén thanh cng cu dé tra cuu géi dich vu.

Loc theo trang thai hoat dong
Nhéap vao cac nat chuyén déi trang thai trén thanh cong cu:
* Tat ca: Hién thj tat ca cac gdi dich vu c6 trong hé théng.

® Dirng st dung: Hién thi cac géi dang bi tam ngung kich hoat.
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G6idich vy
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Téng quan / Quén ly khach hang
Géi dich vu

MA DICH VU

) basieold

TENDICH VY

basic ¢l
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Thiét lap

TAIKHOAN

TU BIEU KHIEN
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® Dimg sirdung

BANDG DUNG LUGNG

Google Maps 50GB
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Hinh 3: Chon tab loc dé hién thi danh sdach cdc géi dich vu dang tam dung st dung.

Thay d6i s6 lugng dong hién thi va chuyén trang

& géc dudi cling clia bang di liéu, ngudi dung cé thé:

* Nhép vao hép chon sé lugng ban ghi dé thay déi gita 10 , 20 hodc 56 dong mai trang.

DS KHACH HANG

® Nhap vao cac phim mi tén hodc s6 trang dé chuyén ti€p sang trang dir liéu tiép theo.
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Thiét Iap
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Thiét Iap
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Khong giéi han
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5 (Test)

Hinh 4: Tay chinh hién thi s6 lugng ban ghi trén mai trang.

TUBIEU KHIEN

Khéng gisi han

100

100

Khéng gidi han

100

100
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Vector Maps, VIETMAP, eKMaps, Map
Box, Google Maps
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Hinh 5: Biéu hudng chuyén trang di liéu trén thanh phén trang.

4.2 Thém mgi goi dich vu & Cau hinh han muic Quotas
Khi can trién khai mét géi dich vu méi cho khach hang:

1. Trén thanh céng cy, nhap chon nit Tao méi (mau cam).

= | Téng quan / Quén Iy khach hang P Nouyénvan A
‘ 5i dich = 2 £ aq o
Goi dichvu o 4
TENG QUAN
) Cai dgt mdc dinh ® ® Diing sif dung & Excel v
£ Taikhodn
:_ vy i TEN DICH VU n MENU TAIKHOAN TU BIEU KHIEN BAN®O DUNG LUCNG DS KHACH HANG SUDUNG i
O basie2 basic2 @ Thidtlap 60 50 Google Maps 30068 @ Xem Sirdung
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Hinh 6: Nut "Tao mdi" trén thanh c6ng cu quan ly géi dich vu.

2. HOp thoai Tao géi dich vu xuat hién tai trung tdm man hinh.



Thém mdi géi dich vu

Hinh 7: Cira sé hép thoai Tao géi dich vy ban dau.

3. Ngudi dung dién day du cac thong tin theo bang quy dinh sau:

Trudng thong tin

Ma géi dich vu
*)

Tén goi dich vu

(*)

S6 lugng tai
khoan (*)

S6 lugng tu diéu
khién (*)

Dung lugng (*)

Ban d6 (*)

Tinh
chat

Bat

budc

Bat

budc

Bat

budc

Bat

budc

Bat
budc

Bat

budc

Hudéng dan nhéap liéu & Quy chuan

Nhédp méa dinh danh duy nhat (vi du: Basic ). Chi cho phép ky tu chir va sé viét lién,
khéng dau, khéng khoang trang, khéng ki ty dat biét.

Nhap tén hién thi ctia géi (vi du: Géi Nang Cao ). T6i da 100 ky tu.

Chon dinh mdc s6 ngudi ding t6i da tir danh sach tha xuéng (vi du: 50 ).

Chon dinh muc s tu diéu khién dén t6i da ti danh sach (vi du: 100 ).

Chon dinh muc dung lugng luu tri tép tin (vi du: 10 GB ).

Chon mot hoac nhiéu loai ban dé s6 cho phép don vi st dung (vi du:

OpenStreetMap , Google Map ).



Thém méi goi dich vu

Ma géidichvy * Tén géi dich vy *
newbie Newbie

56 Igng tai khodn * 6 lugng ti didu khién *

30 20

Bandé * Dung higng *

Google Maps 50

Hinh 8: Bién day du ma goi, tén goi va cdc thong sé han muc Quotas.

4. Kiém tra lai thong tin va nhap chon nit Tao méi & day hép thoai.

5. Hé théng x{ ly luu di liéu va hién thi thong bao thanh cong: "Tao mdéi géi dich vu thanh céng!" & gbc trén

bén phai man hinh. Géi dich vu mdi sé xuat hién ngay lap tlc trong bang di liéu.

Téng quan / Quan Iy khach han,
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Hinh 9: Théng bdo tgo thanh céng va goi dich vu mdi xudt hién trong danh sach.

4.3 Xem chi tiét va cap nhat thong tin goi dich vu
Khi can kiém tra thdng tin hoac diéu chinh han muc tai nguyén ctia géi dich vu:

1. Tim goi dich vy can cap nhat trong bang di liéu.



2. Nh3p vao biéu tugng Con mat (Xem/Slra) & cot Thao tac cudi dong.
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Hinh 10: Nhdp biéu tugng xem/chinh stia tai dong géi dich vu tuong ung.

3. Hop thoai Cap nhat géi dich vu xuat hién vai toan bd di liéu hién tai ctia goi.

Luu y bao mat: Trudng Ma géi mac dinh bi khoa (disabled) dé bao vé tinh toan ven dit liéu clia cac don vi
dang su dung.

Cap nhat géi dich vu

Magsidichvy * Ten goi dichvu *

Newbie

S8 lugng taikhoan * S8 lugng ti diéu khidn *

20

Hinh 11: Giao dién hdp thoai xem chi tiét théng tin goi dich vu.

4. Tién hanh diéu chinh cac trudng théng tin can thiét:
- Stta Tén goi (vi du: d6i thanh G6i nang cao cap nhat ).

- Biéu chinh cac han muc tai khoan, han muc ti hoac dung lugng luu trir phu hgp véi chinh sach mai.



Cap nhéat géi dich vu

Magsidichvy *

Newbie (Cap nhat)

S8 lugng taikhodn * S8 lugng i diéu khién *

30 20

Dung lugng *

50

Hinh 12: Nhdp théng tin chinh sira va nhdp nat "Cap nhat".

5. Nhap chon nit Cap nhat dé luu thay déi.

6. Hé thdng hién thi thong bao thanh cong: "Cdp nhdt géi dich vu thanh céng!". Thdng tin trén bang di liéu
dugc ty dong cap nhat ngay lap tuc.

-y, Téng quan / Quénly khéch hang "
I 4 5 Géi dichvu = @©  Cap nhatdi liéu thanh cong!
TONG QUAN
© Caidst mgc dinh © ® Dimg sirdung B Taeméi & Excel v
M Taikhodn
\:\ MADICH VU i TENDICH VU i MENU TAI KHOAN TUDIEU KHIEN BANBO DUNG LUGNG DS KHACH HANG SUDUNG It
(O newbie Newbie (Cép nhét)  Thistlap 30 20 Google Maps 50GB @ Xem Sitdung
() basie2 basic2 @ Thiétlgp 60 50 Google Maps 300 GB 2@ Xem Sirdung
O basicl basic 1 @ Thi€t lap 30 20 Google Maps 50 GB R Xem Sirdung
(O basicold basic ci @ Thiétlap 60 20 Google Maps 50GB ! Xem Dimg sif dung

B Cui gt hé thdng

) fullquyen full quyén (test) ® Thiétlap  Khénggidihan  Khonggidihan  Google Maps unlimited GB 2 Xem Sitdung
G6i dich vy [ r™ For Dev ® Thidtlap 500 100 Google Maps, Map Box 30068 = Xem Sitdung
- s Google Maps, Map Box, eKMaps, .
Thiét I @ Xer
O plus Plus ® Thidtlap 500 100 VIETMAP. Voetor Maps 300 GB m Sitdyng
QUAN LY TiN HIEU GIAO THONG
o Thigtiap O 3636 tesstl & Thidtlap 60 20 Map Box, eKMaps 50GB 2 Xem Sitdyng
- o e L } Google Maps, Map Box, eKMaps, N .
Thiét I @ Xer
O unlimited 6i khng gidi han © Thtln  Khonggidihan  Khonggidihen  UHOSE TGRS B PO unlimited GB m Sitdung
. e Google Maps, Map Box, eKMaps, .
Thiét I 2 Xer
O vip Goi VIP ® Thiétlap 100 100 VIETMAP, Veutor Maps 300 GB m Sirdung
) premium Géinang cao @ Thigtlge 60 100 Vector Maps, VIETMAP, ekMaps, Map 154 6 2 Xem Sirdung

Hinh 13: Théng bdo cdp nhat thanh céng va tén géi mdi hién thi trong bang di liéu.

4.4 Thiét lap va phan quyén Menu chiic nang cho Goi

Mai géi dich vu can dugc gan cac phan hé Menu va quyén thao tac cu thé dé 1am can ci phan quyén cho cac
khach hang truc thudc:

1. Trén dong clia goi dich vu can phan quyén, nhap chon biéu tugng Thiét 1ap quyén (icon chiéc khién bao

mat).



-'45 Téng quan / Quén ly khdch hang - Nauyénvén A
R 2 @ o
I Goidich vu = & @ @. Administrators

TONG QUAN
@ Caidgt mgc dinh @ ® Dimg sir dyng B Toomsi & Excel v
2 Taikhodn
(0 mMADicHWU 4t TENDICHVY i MENu TAIKHOAN U DIEU KHIEN BANBS DUNG LUGNG DSKHACHHANG  SUDUNG |
0 newbie Newbie (Cép nhét) @ Thiétlap | 30 20 Google Maps 5068 2« Xem Sirdung
O  basicz basic2 @ Thiétlap 60 50 Google Maps 30068 R Xem Sirdung
O basicl basic 1 @ Thiétlap 30 20 Google Maps 50GB @ Xem Sitdung
() basicold basic ci @ Thiétlagp 60 20 Google Maps 50GB @ Xem Dimg sir dung

B Caid&thé théng

O fullquyen full quyén (test) & Thiétlap Khéng gigi han Khéng gidi han Google Maps unlimited GB R Xem Sirdung
Goi dich vy O dev For Dev @ Thiétlap 500 100 Google Maps, Map Box 300GB @ Xem Sirdung
- - Google Maps, Map Box, eKMaps, N
p Thiétlap 2 Xer
@] lus Plus @ Thiét Iy 500 100 VIETMAP, Vector Maps 300GB m Sitdung
QUAN LY TiN HIEU GIAO THONG
& Thiétiap O 3636 tosstl @ Thiétlap 60 20 Map Box, eKMaps 5068 @ Xem Sirdung
- A £ 14 PSRN . Google Maps, Map Box, eKMaps, " N
Thiétlap 2 Xer
O unlimited g6i khang gisi han @ Thiét lay Khéng gisihan  Khenggidihan ol o N ane unlimited GB m Sitdung
" P Google Maps, Map Box, eKMaps, .
Thiétlap 2 Xer
O wip Goi VIP @ Thiét lgy 100 100 VIETMAP, Vector Maps 3006GB m Sitdung
) premium G6inéng cao @ Thiétldp 60 100 VectorMaps, VIETMAP, ekMaps, Mop 154 65 2 Xem Sirdung

Hinh 14: Biéu tugng thiét lap phdn quyén menu trén cét Thao tdc.

2. HOp thoai Phan quyén Menu cho Géi dich vu xuat hién véi 2 tab phan hé ré rang:
- Menu Ngudi dung: Cac tinh nang danh cho ngudi dung van hanh thudng nhat.

- Menu Quan tri: Cac tinh nang cau hinh, quan tri ngudi dung va cai dat hé théng.

Tao phén quyén menu

Menungudi ding  Menu Admin

TEN MENU i NHAP EXCEL XUAT EXCEL
TONG QUAN
© Cai dgt mgc dinh
Théng tin
Céi dat danh myc
Cai dat chung

B0 Tai khodn

Nhom phan quyén

Téi khodn

Gidi han truy cap

Hinh 15: Cua sé phdn quyén menu cho géi dich vu.

3. Ngugi dung tién hanh cap quyén bang cach:
- Tich chon vao hop kiém dau dong menu dé kich hoat menu d6 cho goi.
- Tich chon cac quyén thao tac chi tiét tuong Ung: Xem, Thém, Stra, X6a, Xuat excel.
- C6 thé tich chon hop ki€ém & dong tiéu dé cot dé chon nhanh toan bd quyén trong bang.



Tao phén quyén menu

Menungudiiding  Menu Admin

TENMENU

2]
2
a
&
§

NHAP EXCEL XUKT EXCEL

TONG QUAN

(<]
]
<]

@ Cai dat m&c dinh

[<]
<]
<]

[<]
<]
e

Théng tin

Cai d&t danh myc

[<]
<]
<]

[<]
<]
<]

Cai déit chung

2R Taikhodn

[<]
<]
<]

[<]
<]
<]

Nhém phan quyén

[<]
<]
<]

Taikhodn

(<]
(<]
(<]

Gidi han truy cdp

Hinh 16: Tich chon phan quyén cac tinh ndng cho Goéi dich vu.

4. Nhap chon nat Luu dé xac nhan déng bé quyén menu. Hé théng sé tu dong cap nhat quyén han cho toan
bé cac té chiic khach hang dang dang ky st dung géi dich vu nay.

4.5 Quan ly va tra ciru danh sach khach hang gan theo Goéi
Hé thong cho phép theo d6i danh sach tat ca cac dan vi dang st dung goi dich vu:

1. Quan sat cot DS khach hang trong bang di liéu.

2. Nhap chuét truc tiép vao con sé hién thi tai cot nay.

I-' 45 Téng quan / Quén ly khach hang Py
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TONG QUAN
@ Gaidgt mdc dinh v @ ® Dimg sit dung B Tgomsi & Excel v
2 Taikhodn

\:\ MA DICH VU i TENDICH VU i MENU TAI KHOAN TU DIEU KHIEN BAN DO DUNG LUGNG DS KHAGH HANG SUDUNG

O newbie Newbie (Cap nhat) @® Thiétlap 30 20 Google Maps 50GB & Xem Sitdung

O basie2 basic2 @® Thiétlap 60 50 Google Maps 300GB @ Xem Sitdung

O basicl basic1 & Thiétlap 30 20 Google Maps. 50GB @ Xem Slrdung
B Cai ddithe théng O  basicold basic cii ® Thiétlap 60 20 Google Maps 50GB & Xem Dimg sif dung

O fullquyen full quyén (test) ® Thiétlap  Khénggidihan  Khénggidihan  Google Maps unlimited GB R Xem Sitdung

Gdidichvu O dev For Dev & Thi€tlap 500 100 Google Maps, Map Box 300GB R Xem Sirdung

Google Maps, Map Box, eKMaps,

pl Thiét lap K& Xe i
O lus Plus & Thiét lay 500 100 VIETMAP, Veotor Maps 300GB m Sirdung
QUAN LY TiN HIEU GIAO THONG
O Thigie O 3636 tesstl @ Thiétlap 60 20 Map Box, eKMaps 50GB =& Xem sirdung
- - i} o N . Google Maps, Map Box, eKMaps, . .
Thiét I 2« Xe
) unlimited g6i khéng gidi han @ Thiétln  Khengaidihon  Khenggisihan  (RCOETARS FER 0 unlimited GB m Sirdung
. " o Google Maps, Map Box, eKMaps, .
Thiét I R Xel
O vip Goi VIP ® Thiétlap 100 100 VIETMAP, Ventor Maps 300GB m Sirdung
() premium Géinang cao @ Thiétlap 60 100 Vector Maps, VIETMAP, ekMaps. Mop 154 65 & Xem Sirdung

Hinh 17: Nhdp vao danh sdch khdch hang trén bdng dir liéu.



3. HOp thoai Danh sach khach hang xuat hién, hién thj chi tiét cac t6 chic khach hang dang gan goi:
- Cot thong tin: Ma khach hang, Tén khach hang, Email.

- Tich hgp ca ché cudn tai vo tan (Infinite Scroll) gitip xem danh sach khach hang mugt ma.

Danh séach khdch hang

MAKHACH HANG TENKHACHHANG EMAIL

buihuuchaulevel2 buihuuchaulevel2 buihuuchau_level2@gmail.com

Q00113 Donvi 13 c@p nhat

000001 ITMS.VN support@itms.vn

@ Xuéit Excel

Hinh 18: Danh sdch cdc don vi khdch hang dang su dung géi dich vu.

4. Tim kiém khach hang trong géi: Nhap tén hodc méa khach hang vao 6 tim kiém & goc trén cta hdp thoai dé
loc nhanh don vi can tim.

Danh sach khach hang

0001

MAKHACH HANG TENKHACH HANG

000113 Don vi13 cap nhat

000001 ITMS.VN support@itms.vn

@ XuétExcel

Hinh 19: Tim kiém don vi khdch hang theo tur khoa.

5. Trudng hgp khang tim thay khach hang nao khdp vai diéu kién loc, hé théng hién thi théng bao réng truc
quan.



Danh sach khach hang

MA KHACHHANG TEN KHACH HANG

Hinh 20: Théng bdo khi khong cé dit liéu khdach hang phu hop.

6. Nhap nut Péng dé quay lai man hinh danh sach géi dich vu.

4.6 Thay déi trang thai Tam dirng st dung va Kich hoat lai (Tai sir dung)
Hé théng ho trg thay déi trang thai kich hoat cda géi dich vu linh hoat:

Quy trinh Tam dirng st dung goi dich vu

Khi mét géi dich vu khong con mudn cho phép gan mdi cho khach hang:

1. Tich chon vao hép kiém dau dong clia moét hodc nhiéu goi dich vu can tam ngung.

2. Trén thanh cong cy, nhap chon niGt Dirng st dung.

=, Téng quan / Quan Iy khéch hang = Py NguyénvénA
P n o2 & 0O o .
Goidich vu e Administrators
TONG QUAN
© Caidat mac dinh ® ® Dimg sirdung @ X6adachon B Tooméi & Excel v
B Taikhodn
O mMApDicHw it TEN DICH VY it MENU TAIKHOAN TU DIEU KHIEN BANDO DUNG LUGNG DSKHAGHHANG  SUDUNG If
() newbie Newbie (Cap nhét) ® Thiétlép 30 20 Google Maps 5068 2 Xem Sirdung
basic2 basic2 & Thiétlép 60 50 Google Maps 300GB R Xem Sirdung
basicl basic 1 @ Thiétlap 30 20 Google Maps 50 GB R Xem Sirdung
O  basicold basic ci ® Thiétlép 60 20 Google Maps 50GB @ Xem Dimg sif dung

Cai djt he théng

a fullquyen full quyén (test) @ Thiétlap Khéng gi6i han Khéng gidi han Google Maps. unlimited GB <@ Xem Sitdung
Gl dich vu [ ™ For Dev ® Thiétlsp 500 100 Google Maps, Map Box 30068 2 Xem Sidung
. o Google Maps, Map Box, eKMaps, )
o Thitlap @ Xe
s ™ Plus ® Thidtlsp 500 100 A Vestor o 30068 m Sitdung
QUAN LY TiN HIEU GIAO THONG
o Thigtin y O 3636 tesstl ® Thiétlep 60 20 Map Box, eKMaps 5068 @ Xem Sitdung
. o o A ) Google Maps, Map Box, eKMaps, ) )
Thiétiap = Xe
0O unlimited 6i khang gidi han © Tnétien  Knsngoisinan  Khenggidihan  CROOR TR FHR RO unlimited GB m Sirdung
- N i Google Maps, Map Box, eKMaps, §
Thitap R Xe
0O v Goi VIP ® Thiétlep 100 100 VETMAP Veotor Mons 30068 m Sitdung
) | premium G néng cao @ Thidtlép 60 100 Vector Maps, VIETMAP, ekMaps, Map 10068 @ Xem Strdung

Hinh 21: Tich chon géi va nhdn nut "Dung su’ dung" trén thanh céng cu.



3. Hop thoai canh bao Xac nhan dirng st dung xuat hién: "Ban c6 chac chan mudn ding su dung géi dich vu

nay khéng?".

©

Dirng sir dung

Ban ¢6 chéc chén muén ding st dung cac géi dich vy da
chon?

Hily yéu céu Dimg sir dyng

Hinh 22: Hop thoai xdc nhdn dung su dung goi dich vu.

4. Nh3p nut Péng y dé xac nhan. Hé thdng cap nhat trang thai ngay lap tic va hién thi thong bao thanh cong.
Nhan trang thai ctia géi dich vu chuyén sang mau do Dirng st dung.

-y, Téng quan / Quén ly khach hang "
I 45 Géi dich vu = ©  Cap nhitdi liéu thanh cong!
TONG QUAN
© Caidit mgc dinh ® ® Dimg si dung B Taoméi & Excel v
B} Taikhodn
\:\ MA DICH VU i TEN DICH VU i MENU TAI KHOAN TU DIEU KHIEN BAN DO DUNG LUGNG DS KHACH HANG SUDUNG it
O newbie Newbie (C&p nhat) ® Thistlap 30 20 Google Maps 50GB @ Xem Sitdung
(0 basic2 basic2 ® Thiétlgp 60 50 Google Maps 30068 @ Xem Dimg sir dung
O basicl basic 1 @ Thi€tlap 30 20 Google Maps 50GB R Xem Dimg sif dung
B Cai ddithe théng O  basicold basic cii ® Thiétlap 60 20 Google Maps 50GB & Xem Dimg sif dung
O fullquyen full quyén (test) @ Thiétlap  Khénggidihan  Khénggisihan  Google Maps unlimited GB 2 Xem Sitdung
Géi dich vy (] dev For Dev @ Thiét lap 500 100 Google Maps, Map Box 300GB @° Xem Sltdung
- e Google Maps, Map Box, eKMaps, .
p Thiét lap <@ Xe
0 lus Plus ® Thist lay 500 100 VIETMAD, Vector Maps 300GB m Sitdung
QUAN LY TiN HIEU GIAO THONG
© Thitiap O 3636 tesst! ® Thidtlap 60 20 Map Box, eKMaps 50GB @ Xem Sitdung
- e 5 16 FUTN . Google Maps, Map Box, eKMaps, ) »
Thiét lap <@ Xe
O unlimited 961 khéng gidi han @ Thiét lay Khénggidihan  Khonggidihan bl DT T e unlimited GB m Sitdung
. " I Google Maps, Map Box, eKMaps, N
Thiét lap 2 Xe
O vip GoiVIP @ Thiét lay 100 100 VIETMAP, Vector Maps 300GB m Sirdung
) premium Géinang cao @ Thiétlap 60 100 Vector Maps, VIETMAP, ekMaps. Mop 15965 2 Xem Sirdung

Hinh 23: Théng bdo thanh céng va géi dich vu chuyén sang trang thai "Khéng su dung".

Quy trinh Tai sir dung (Kich hoat lai) géi dich vu

Khi can dua gdi dich vu trd lai trang thai hoat déng binh thuang:

1. Chuyén sang bé loc tab Dirng str dung dé tim géi can kich hoat.



2. Tich chon géi dich vu tuang Ung.

3. Trén thanh cong cu, nhap chon nuat Tai st dung.

-, Téng quan / Quénly khach hang P Nouydn vén A
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T8NG QUAN
@ Cai ast mac dinh ® G Téisitdyng ® Ditng sit dyng @ Xéada chon & Excel v
B Taikhodn
\:\ MA DICH VU i TENDICH VU i MENU TAI KHOAN TU DIEU KHIEN BAN DO DUNG LUGNG DS KHACH HANG SUDUNG
O newbie Newbie (Cap nhat) ® Thiétlap 30 20 Google Maps 50GB 2 Xem Sirdung
0  basic2 basic2 ® Thiétlgp 60 50 Google Maps 300GB @ Xem Dimg sir dung
O basicl basic 1 @ Thiétlap 30 20 Google Maps 5068 R Xem Dimg sir dung
Cai ddt hé théng basicold basic ¢ @ Thiét lap 60 20 Google Maps 50GB R Xem Dimg sif dung
O fullguyen full quyén (test) @ Thiétlap  Khénggidihan  Khénggidihan  Google Maps unlimited GB R Xem Sitdung
Géi dich vy ] dev. For Dev & Thiétlap 500 100 Google Maps, Map Box 300GB Q@ Xem Slrdung
- g1 Google Maps, Map Box, eKMaps, .
Thiét I 2 X
O plus Plus ® Thiétlap 500 100 VIETMAP, Veotor Maps 300GB em Sitdung
QUAN LV TiN HIEU GIAO THONG
O Thiétlap O 3636 tesst] @ Thiétlap 60 20 Map Box, eKMaps 50GB & Xem Sirdung
- e e N 3 Google Maps, Map Box, eKMaps, . .
Thiét lap 2 Xe
O unlimited goi khong gidi han @ Thiét lay Khonggisihan  Khonggidihan | ol T e unlimited GB m Sitdung
- N o A Google Maps, Map Box, eKMaps, N
Thiét lap 2 X
O vip GéiVIP @ Thistlay 100 100 VIETMAP, Veotor Maps 30068 em Sirdung
[ premium Géinang cao @ Thistlap 60 100 Veotor Maps, VIETMAP, ekMaps. Map 154 g @ Xem Sitdung

Hinh 24: Tich chon géi dung st dung va nhdn nut "Tai si dung".

4. Hop thoai Xac nhan tai sir dung xuat hién. Nhap chon nit Péng y.

p
~A

Tdi sitdung

Ban c6 chéc chéin mush tdi st dung céc géi dich vu dé chon?

Hiy yéu céu Tai sitdung

Hinh 25: Hop thoai xdc nhdn kich hoat lai goi dich vu.

5. Hé théng hoan tat kich hoat va hién thj thdng bao thanh céng. Trang thai clia goi chuyén lai sang mau xam
S dung.



-, | Téng quan / Quén Iy khach hang
I I | Goi dich vu L ©  Cip nhitdif liéu thanh céng!

TONG QUAN
© Caidat mac dinh ® ® Ding sif dung B Tooméi & Excel v
R Taikhodn
O MADICHVU It TEN DICH VU i MENU TAI KHOAN TU DIEUKHIEN BAN DO DUNG LUGNG DSKHACH HANG SUDUNG
0 newbie Newbie (Cap nhat) ® Thiétlap 30 20 Google Maps 50GB R Xem Sirdung
O basic2 basic2 @ Thidtlap 60 50 Google Maps 30068 @ Xem Diing sit dung
O basic basic 1 & Thidtlap 30 20 Google Maps 50GB R Xem Ding sif dung
B Coi ddithé théng ()  basicold basic ¢l @ Thiétlap 60 20 Google Maps 50GB @ Xem Sirdung
O fullquyen full quyén (test) @ Thiétlap  Khénggidihan  Khénggidihan  Google Maps unlimited GB @ Xem Sirdung
G dich vu O dev For Dev & Thiétlap 500 100 Google Maps, Map Box 300GB KR Xem Sirdung
e Google Maps, Map Box, eKMaps, .
Thiét lap R Xe
O olus Plus @ Thiét Iy 500 100 VIETMAP, Vector Maps 30068 em Sitdung
QUAN LY TiN HIEU GIAO THONG
o Thidtiap O 3636 tesstl @ Thiétlap 60 20 Map Box, eKMaps 50GB @ Xem Sirdung
- . . - R U Google Maps, Map Box, eKMaps, . .
Thist lap 2 X
O unlimited g6i khéng gidi han & Thiét lay Khonggisihan  Knenggisihan unlimited GB em Sirdung
. o e Google Maps, Map Box, eKMaps, .
Thit lap R Xe
0O vip Goi VIP @ Thiét I 100 100 VIETMAR, Vector Maps 30068 em Sirdung
) premium Géinang cao @ Thiétlap 60 100 Vector Maps, VIETMAP, ekMaps. Mop 154 65 & Xem Sirdung

Hinh 26: Thong bdo thanh céng va géi dich vy dugc kich hoat lai trang thai "Su dung".

4.7 Xba gdi dich vu va cac nguyén tac an toan dit liéu

Nham bao dam an toan di liéu cho cac khach hang dang véan hanh:

Nguyén tac an toan dir liéu:

e Hé thdng nghiém cam xéa cac goi dich vu dang c6 khach hang lién két hoat déng.

e Chi dugc phép xda cac goi dich vu chua tirng dugc gan cho bat ky t6 chitc khach hang nao (S6 lugng khéch
hang bang 0).

Quy trinh xda goi dich vu:

1. Tich chon vao hép kiém dau dong clia géi dich vu can xda.

2. Nhédp chon nlt Xéa da chon trén thanh cong cu.
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TONG QUAN
© Cai it mgc dinh ® S Téisirdung ® Ding sirdung @ Xéadéchon B Toomsi & Excel v
2% Taikhodn
\:\ MADICHVU i TEN DICH VU i MENU TAIKHOAN TU DIEU KHIEN BANDO DUNG LUGNG DS KHACH HANG SUDUNG [
O newbie Newbie (Cap nhét) @ Thiétlap 30 20 Google Maps 50GB @ Xem Sitdung
O basic2 basic2 @ Thiétlagp 60 50 Google Maps 30068 @ Xem Dimg sir dung
basicl basic 1 & Thiétlap 30 20 Google Maps 50GB R Xem Dimg sif dung
B Caidathé théng basicold basic cii @ Thiétlap 60 20 Google Maps 50 GB R Xem Sirdung
a fullquyen full quyén (test) ® Thiétlap Khéng gisi han Khéng gidi han Google Maps unlimited GB [ Xem Sirdung
Géidich vy O dev For Dev @ Thiétlgp 500 100 Google Maps, Map Box 30068 @ Xem Sirdung
- s Google Maps, Map Box, eKMaps, .
p Thidtlap 2 Xer
0 lus Plus @ Thiét I 500 100 VIETMAP, Veetor Maps 3006GB m Sitdung
QUAN LY TiN HIEU GIAO THONG
O Thiétiap O 3636 tesst1 @ Thiétlap 60 20 Map Box, eKMaps. 50GB ! Xem Sitdung
- . a s B} Google Maps, Map Box, eKMaps, . .
5 Thidtlap 5 2 Xer
O unlimited géi khdng gidi han @ Thiét I Khéng gisihan  Khonggidihan Rl TR T e unlimited GB m Sitdung
- " . Google Maps, Map Box, eKMaps, N
Thiétlap 2 Xer
O wip Goi VIP @ Thiét lgy 100 100 VIETMAP, Vector Maps 3006GB m Sitdung
) premium G6inang cao @ Thiétlep 60 100 VectorMaps, VIETMAP, ekMaps, Map 15465 2 Xem Sirdung

Hinh 27: Tich chon géi dich vu va nhdn nat "Xéa da chon".

3. H6p thoai canh bao nguy hiém mau dé Xac nhan xéa xuat hién: "Ban cé chac chan muén xéa géi dich vu nay
khéng? Thao tdc nay khéng thé hoan tdc.".

©

Xdc nhén xéa

Ban ¢6 chéic chéin muén x6a cdc goi dich vu da chon? Hanh
déng néay khéng thé hoan tdc.

EE7ECac “

Hinh 28: Hop thoai canh bdo mau dé xdc nhdn xéa dir liéu.
4. Ngudi diing kiém tra ky:
- Néu muén hay: Nhap nat Hay yéu cau.
- Néu chac chan mudn xéa: Nhap nut Xéa mau do.

5. Sau khi xac nhan, hé théng loai bo géi dich vu va hién thj thong bao: "Xéa dit liéu thanh céng!". Géi dich vu bi
loai bd vinh vién khdi danh sach.
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™
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TONG QUAN
@ Caidat mdcdinh @ ® Diing sir dung & Excel v
2 Taikhodn
(@] MADICHVY T TEN DICH VU i MENU TAI KHOAN TU DIEU KHIEN BANDO DUNG LUGNG DS KHACH HANG sUDUNG
] newbie Newbie (Cép nhat) @ Thiétlap 30 20 Google Maps. 50GB R Xem Slrdung
O  basic2 basic2 @ Thiétlap 60 50 Google Maps 300GB & Xem Dimg sif dung
a fullquyen full quyén (test) @ Thiét lap Khéng gidi han Khéng gidi han Google Maps unlimited GB [ Xem Sirdung
B Cai ddthd théng O dev For Dev ® Thidtlap 500 100 Google Maps, Map Box 30068 ° Xem Sirdung
—~ g1 Google Maps, Map Box, eKMaps, .
Thiét I 2 X
] plus Plus @ Thit lap 500 100 VIETMAP, Vector Maps 3006GB em Sirdung
Goi dich vy
a 3636 tesstl @ Thiétlap 60 20 Map Box, eKMaps 50GB R Xem Slrdung
~ e e o U Google Maps, Map Box, eKMaps, . .
O unlimited goi khong gidi han & Thiétlap  Khénggigihan  Khéng gidihan unlimited GB A Xem Sitdung
QUAN LY TiN HIEU GLAD THONG: VIETMAP, Vector Maps
© Thiétlap Goo
G - . L I gle Maps, Map Box, eKMaps, -
Thiét| 00 GB ? X Sird
] vip GéiVIP & Thiétlap 100 100 VIETMAP, Vector Maps 3 em rdung
- - s Vector Maps, VIETMAP, eKMaps, Map .
B Thiét | ° X Sitd
@] remium Géinang cao @® Thiétlap 60 100 Box, Google Maps 10068 Xem ung
O basic Goicoban @ Thiétlap 5 (Test) 20 Google Maps, Map Box, eKMaps. 268 2 Xem Sirdung

VIETMAP

Hinh 29: Théng bdo xéa thanh céng va goi dich vu bi loai bé khoi hé théng.

4.8 Xuat danh sach géi dich vu ra tép Excel (.xlsx)
Hé théng cho phép xuat dif liéu danh sach géi dich vu ra tép bang tinh phuc vu cong tac bao cao va luu tri:

1. Trén thanh céng cy, nhap chon nut Xuat Excel (mau xanh la cay).

Téng quan / Quén Iy khéch hang
I74S, ; v a0 e @
Goidich vu Ak
TONG QUAN
© Cai it mgc dinh ° ® Dimg sirdung B Toomsi
2% Taikhodn . T
@] v t 1ENU TU BIEU KHIEN BANDS DUNG LUGNG
O newbie Newbie (Cap nhét) @ Thiétlap 30 20 Google Maps 50GB @ Xem Sitdung
O basic2 basic2 @ Thiétlagp 60 50 Google Maps 30068 @ Xem Dimg sir dung
O fullquyen full quyén (test) & Thi€tlap Khéng gigi han Khéng gidi han Google Maps unlimited GB R Xem Sirdung
B Cai diithé théng O dev For Dev @ Thi€tlap 500 100 Google Maps, Map Box 30068 & Xem Sitdung
. N Google Maps, Map Box, eKMaps, .
p Thiétlap 2 X
@] lus Plus @ Thiétlgy 500 100 VIETMAP, Vector Maps 30068 em Sitdung
Géidich vy
O 3636 tesst1 @ Thi€tlap 60 20 Map Box, eKMaps. 50GB & Xem Sitdung
- Cra N S N Google Maps, Map Box, eKMaps, " N
O unlimited g6i khdng gidi han @ Thi€tlap  Khong gisihan  Khénggidi han unlimited GB R Xem Sitdung
QUAN LV TiN HIEU GIAO THONG VIETMAP, Vector Maps
© Thigtiap
¢ - " a Google Maps, Map Box, eKMaps, .
Thidtlap ° X
O e G6i VIP @ Thiétly 100 100 VIETMAP, Veotor Maps 30068 em Sirdung
—~ - N Vector Maps, VIETMAP, eKMaps, Map .
Py Thiétlap 2 X
@] remium Géi néng cao @ Thiét léy 60 100 Bor, Google Maps 100 GB em Sitdung
- N N 3 , eKMaps, .
O basic G6i co ban @ Thiétlap  5(Test) 20 Google Maps, Map Box, ekMaps, 268 2 Xem Sirdung

VIETMAP -

Hinh 30: Nut "Xudt Excel" trén thanh cong cu.

2. HOp thoai Xuat dir liéu xuat hién, cho phép ngudi dung tuy chinh tén tép xuat bao cao hoac sir dung tén tép
mac dinh do hé théng gai y.



&

Xuét Excel

Ban ¢é chéc chan mudn xuéit Excel?

Hinh 31: Hop thoai xac nhdn xudt dit liéu va ddt tén tép tin.

3. Nhép chon nat Xuat dir liéu. Hé théng tién hanh tdng hgp di liéu tir may chu va khéi tao tép tin.
4. Trinh duyét tu dong tai xuéng tép tin Excel (xIsx) vao thu muc tai vé cia may tinh.

s Goi dich vu | Hé thang Quan |

c 25 stagging.itm:

0 airdrop

I-r4s Téng quan / Quénly khach hang - B vina
Géi dichvu = = f8 Administrators

TONG GUAN
i dgt méic dinl ® Dimng sif dung 0 m Excel v
© Caidgt mac dinh ® B Taoméi a |
 Taikhodn
(0 MADICHW It  TENDICHVY it Menu TAIKHOAN T DIEU KHIEN BANDS DUNGLUGNG  DSKHACHHANG  SUDUNG
O newbie Newbie (Cap nhat) ® Thistlap 30 20 Google Maps 50GB @ Xem Sirdung
O basic2 basic2 @ Thistlgp 60 50 Google Maps 300 GB @ Xem Dimg sir dung
O fullquyen full quyén (test) @ Thigtlap  Khénggisihan  Khénggisihan  Google Maps unlimited GB 22 Xem Sirdung
B Cai diitha théng O dev ForDev ® Thistlap 500 100 Google Maps, Map Box 300GB @ Xem sirdung
e Google Maps, Map Box, eKMaps, .
p Thigtlap 2 Xe
0 lus Plus @ Thist lg 500 100 VIETMAP, Veotor Maps 300 6B m Sirdung
Go6i dich vu
O 3636 tesst1 @ Ihistlep 60 20 Map Box, eKMaps 50GB @ Xem Sirdung
" e i P G . Google Maps, Map Box, eKMaps, . .
O g6ikhéng giéi han @ Thiétlép  Khonggidihan  Khéng gidihan unlimited GB =& Xem Sirdung
QUAN LY TiN HIEU GIAO THONG VIETMAP, Vecter Maps
© Thiétiap
5 . 5 - Google Maps, Map Box, eKMaps, .
Thiétlap 2 X
0O vip Gsi VIP @ Ihistlg 100 100 VIETMAP, Veotor Maps 300 6B em Sirdung
- . e Vector Maps, VIETMAP, eKMaps, Map .
2 Thiétlap 2 Xe 9
@] remium Géinéng cao @ Thist Igy 60 100 Box, Google Maps 100GB m Sirdung
O basic G6i ca ban @ Thiétlap 5 (Test) 20 Google Maps, Map Box, eKMaps. 2cB 2 Xem sirdung

VIETMAP

Hinh 32: Tép Excel dugc ty dong tai vé trinh duyét mdy tinh.

5. M& tép tin da tai d€ xem ndi dung bao cao hoan chinh vé&i day du cac cot théng tin: Ma goi, Tén géi, Han
muc tai khoan, Han mdc td, Dung lugng luu trlt, S6 lugng khach hang va Trang thai.



W WPS Office B} Goi_dich_vu_23-09-2026xisx 0 + v m ) - @ X
Sfe B P B QA ~ Dat Review  View premum | Awpsa Q & Not uploaded
8 mE * Calibi vl A A General E Rows and Colum B D TableStyles « Y =¥ Ea] Q
Format Paste [y~ B 7 U~ ab H- Q- 8- % 3 sheet: Conditional T Cel Styles - Fill-  AutoSum- Sort- Filter~ Freeze Panes~ Find -
Painter . Formating -
036 ~ Q A T AlFormula
. A 8 c D 3 F s H ' ] L ™ N o [ a
1 [ s M dich vy Tén dich vy [56 Iwrgrng tai khoan] 56 wgng ta dieu khién Bando Dunglwgng | Trangthai
2 1 [newbie Newbie (Cap nhat) 30 20 Google Maps 50 Sirdung
3 2 |basic2 basic2 60 50 Google Maps 300 Dimgsi dung
4 3 |fullquy [Full quy®n ftest) Khéng gidi han Khonggidihan _|Google Maps Khonggidihan |  Sidung
5 4 |dev ForDev 500 100 Google Maps, Map Box 300 Sirdung
6 5 plus plus 500 100 Google Maps, Map Box, eKMaps, VIETMIAP, Vector Maps 300 Sirdung
7 6 [3036 tessts 60 20 Map Box, ekMaps 50 Sirdung
8 7 |unlimited /261 khong gicr han Khong gidi han Khong gici han __|Google Maps, Map Box, ekMaps, VIETMAP, Vector Maps Khonggicihan | sirdung
9 s |vip Gai vip 100 100 Google Maps, Map Box, eKMaps, VIETMIAP, Vector Maps 300 sirdung
0 9 |premium Géi nang cao 60 100 [Vector Maps, VIETMAP, eKMaps, Map Box, Google Maps 100 Strdung
11 [ 10 |basic Géi co'bin B 20 Google Maps, Map Box, eKMaps, VIETMIAP. 2 (Test) S dung
12
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Hinh 33: Tép Excel sau khi xudt di liéu hién thi dinh dang chudn ré rang.

5. Bang cau hoi thudng gap (FAQ & Troubleshooting)

5.1 Tai sao t6i khong thé x6a mét géi dich vu du da cé quyén Quan tri vién?

Tra 16i: Theo quy tac nghiép vu bao toan dit liéu cta hé théng ITMS, mét goi dich vu dang cé it nhat 1 t6 chirc
khach hang lién két sit dung thi hé théng sé tir chéi x6a dé tranh lam dat gay luong hoat déng cla khach hang.
Trong trudng hgp khéng muén cho phép dang ky mdéi goi nay, ban vui long st dung chic nang Dirng st dung.

5.2 Khi t6i cap nhat han muc tai nguyén cua mot goi, cac khach hang cii c6 bi anh hudng khong?

Tra I6i: Khi han mUec tai nguyén (Quotas) ctia goi dich vu dugc diéu chinh, cac té chlc khach hang truc thudc goi
sé dugc ap dung dinh mdc méi trong cac lan tao thém tai khoan hodc gan thém thiét bi ti€p theo. Cac tai

nguyén da tao vugt dinh muc truéc dé van dugc gilt nguyén trang.
5.3 Khi t6i bé bét quyén Menu cda goi, ngudi dung cua cac don vi thuéc goi c6 thady menu dé nira
khong?

Tra Igi: Khong. Khi ban g& bd mét menu khdi cdu hinh quyén ctia Goi dich vy, hé théng sé tu dong dong bé va
vO hiéu hda quyén truy cap menu dé déi vai toan bd cac don vi thudc géi. Ngudi dung clia cac dan vi sé khong

con nhin thdy menu doé sau khi tai lai trang lam viéc.

5.4 Trudng Ma goi c6 dudgc phép chinh stra sau khi da tao khong?

Tra 16i: Mac dinh trudng M3 goi bi khda trong hop thoai Cap nhét, han ché thay d6i ma goi dé dam bao tinh

théng ké, bédo céo .



6. Kénh ho tro ky thuat

Trong trudng hdp can héd trg van hanh hoac gap su ¢é trong qué trinh cau hinh géi dich vu:
* Pau mai quan tri ndi bo: Quan tri vién Cap cao (Super Admin) ctia hé thong ITMS.

* Téng dai ho trg ki thuat ITMS: 1900 xxxx (Nhanh 1 - Van hanh va Cau hinh dich vu)
¢ Email tiép nhan yéu cau: support@itms.vn

® (Cong ho trg truc tuyén: https://helpdesk.itms.vn

* Thdi gian phuc vu: 24/7 déi véi hé thong diéu hanh va giam sat tin hiéu giao thong thong minh.



PHU LUC TAI LIEU

Phu luc A: Bang ma trang thai & Thong diép phan hoi hé théng

Bang téng hdp cac ma phan hai tir hé théng khi thao tac véi phan hé Quan ly Gai dich vu:

Ma phan héi
(HTTP/Status)

200 OK / 201

Created

400 Bad Request

401 Unauthorized

403 Forbidden

409 Conflict

422

Unprocessable

500 Server Error

Thong béo hién thi trén
giao dién

Tao mdi géi dich vy thanh

cbng! / Cap nhdt géi dich
vu thanh céng!

Dit liéu dau vao khéng
hop lé

Phién lam viéc da hét han

Truy cdp bi tir chéi (Access
Denied)

Mé géi dich vu da ton tai

Khéng thé xéa géi dich vy
dang c6 khdch hang st
dung

L6i hé théng trong qud
trinh xu ly

Nguyén nhan nghiép vu

Thao tac ghi nhan di liéu thanh
cdng trén hé théng.

Bo tréng cac trudng bat buéc
hodc méa goi khéng ding dinh
dang chir va sé viét lién.

Phién dang nhap cua tai khoan
hét han trong khi thao tac.

Tai khoan chua dugc cap quyén
thao tac trong phan hé Quan ly
goi dich vu.

Ma géi vlira nhap trang lap véi
mot goi da cé trong co s& diT

lieu.

Géi dich vu dang c6 it nhat mét
t6 chltc khach hang lién két.

Gian doan két néi may cha di

liéu trung tam.

Phu luc B: Danh muc phim tat & Thao tac nhanh

Nham nang cao nang suat thao tac trong phan hé Quan ly Géi dich vu:

Hudng xu ly dé xuat

Tiép tuc cac tac vu nghiép
vu binh thudng.

Kiém tra lai cac trudng cd
dau sao (*) va nhap ding

dinh dang ma goi.

Déng nhap lai vao hé théng
va thuc hién lai thao tac.

Lién hé Quan tri vién hé
théng dé kiém tra va cap
quyeén tai khoan.

P8i ma géi khac biét dé

tranh xung dot.

S dung chlic ndng Tam
diing s dung thay vi thao

tac xoa.

Thu lai sau it phut hoac
théng béao cho bd phan ky
thuat ITMS.



Phim tat / Thao tac Khu vuc tadc déng Chirc nang chi tiét
O tim kiém trén thanh

céng cu

Enter Thuyc hién tim kiém d liéu ngay lap tic véi ti khoda vira nhap.

Ent Hop thoai Tao mai / GUi yéu cau luu biéu mau ngay lap tic (tuong ducng nhan nat
nter

Cap nhat Tao mdi hoac Cap nhat).

Esc (Escape)

Tab

Bat ky hop thoai nao

Trong biéu mau nhap

lieu

Tich chon Checkbox tiéu

dé cot

Nhép s6 lugng khach

hang

vUa nhap.

khién.

DPong nhanh hép thoai dang mé& ma khéng luu cac thay déi

Di chuyén con tro tuan tu qua cac 6 nhap dit liéu va nat diéu

Chon nhanh toan bé cac géi dich vu dang hién thj trén trang

Bang di liéu

Cot SO lugng khach
hang

hién tai.

goi dich vu.

M nhanh danh sach cac t6 chiic khach hang dang st dung

Phu luc C: Bang tiéu chuan han mic tai nguyén (Quotas) & Quy tac dir liéu géi

Hang muc tai

A Pon vi tinh Cac muc lya chon phé bién Y nghia va Pham vi kiém soat
nguyén
o . . . ’ 5 Khoa dinh danh duy nhét cta goi
Ma géi dich . Viét hoa, khéng dau, khong ki tu dat T T
Chuoi ky tu e trong toan b hé théng cd s& dir liéu
vu biét (vi du: PKGBASIC , PKGPRO )
SaaS.
. . v . = P S6 lugng tai khoan ngudi dung téi da
S6 lugng tai Tai khoén 10, 25, 50, 108 , Khong gidi e )
] R ma t6 chic khach hang dudc phép
khoan ngudi dung han .
khdi tao.
. . . o - o S8 lugng tu diéu khién dén tin hiéu
S6 lugng tu Tu diéu khién 20, 50, 100, 200, Khong gidi ] A .. o
. s L giao thong to6i da dugc két ndi va
diéu khién tin hiéu han L
glam sat.
Dung lugng dia luu trr danh cho tai
Dung lugng Gigabyte (GB) 5GB, 10 GB, 20 GB, 50 GB liéu dinh kem, anh chup su cé va log
hé thong.
L - Cac loai ban d6 nén dugc kich hoat
L L&p ban do OpenStreetMap , Google Map , Ban o o )
Ban do . } trén hé théng ban dé sé gidm sat
sO d6é vé tinh

giao thong.



Phu luc D: Lich st cap nhat tai liéu (Document Revision History)

Phién Ngay cap Ngudi N .
, R . No6i dung thay doi
ban nhat thuc hién
Khdi tao tai liéu huéng dan Quan ly Géi dich vu va Phan quyén hé théng
ITMS (Service Packages). Tich hap Trang bia chuédn in &n A4, Muc luc riéng 1 trang,
1.0 23/09/2026 Frontend tich hgp tron ven chudi 33 4nh minh hoa thuc té€ bao phu day di 8 nhém
Team chiic nang nghiép vu, chudn hda ngdn nglt ngudi dung thuan tdy va hé

théng Phu luc A-D theo quy chuén ITMS.



