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1. Giéi thiéu téng quan

Phan hé Quan ly Lich sir Hoat déng (History Activities) 13 cong cu giam sat kiém toan an ninh trung tdm trong
hé théng diéu hanh va gidm sat tin hiéu giao thdng thdng minh ITMS. Phan hé nay cung cdp buc tranh toan
canh minh bach vé moi hanh vi tuong tac clia ngudi diing, gitip Quan tri vién nam bat chinh xac dong thai gian
cac su kién phat sinh: Ai da thuc hién thao tac, vao thdi di€m nao, trén phan hé chiic nang nao va chi tiét noi

dung can thiép ra sao.
Céac vai tro trong tam clia phan hé Lich si Hoat déng bao gém:

* Giam sat kiém toan toan dién: Ty dong ghi vét va luu trir bat bién cac hanh déng quan trong nhu dang
nhap, dang xuat, thay déi mat khau, khdi tao dit liéu, cap nhat ho so, xda ban ghi, tai 1én va trich xuat bao
cao.

Truy vét su ¢6 va an toan thong tin: HO trg diéu tra, ra soat nguyén nhan khi xay ra 16i van hanh hodc phat

hién cac dau hiéu can thiép bat thudng vao cau hinh thiét bi diéu khién dén giao théng.

* Tra ciru da chiéu véi bd loc thong minh: Cho phép loc déng thdgi theo dai thai gian thyc hién, phan hé
chiic nang, loai hanh vi thao tac va ngudi thuc hién cu thé.

* Tra citu chi tiét chuyén sdu: Cung cap hop thoai ki€m toan chi tiét hién thj day du théng tin dia chi IP truy

cap, thiét bj trinh duyét va bang so sanh céc gia tri bién dong d liéu.

Phan loai nhanh theo nhém nghiép vu: Cung cap san cac thé phan loai su kién chuyén biét gilip ngudi
quan tri nhanh chdng chuyén déi goc nhin gitta cac sy kién an ninh truy cap, su kién nghiép vu van hanh, sy

kién do Quan tri vién tac déng hay su kién lién quan dén tép tin di liéu.

Don dep kiém toan & Xuat bao cado: Cho phép thanh loc cac ban ghi nhat ky khéng con gia tri luu trir va

xuat khau toan bé dong lich st ra tép bang tinh Excel (xlsx) phuc vu cong tac thanh tra, kiém tra dinh ky.

2. Diéu kién tién quyét & Phan quyén truy cap

Dé thuc hién cac tac vu trong phan hé Lich sit Hoat déng, ngudi dung can dap (ng cac diéu kién sau:

* Tai khoan: D3 dang nhap vao hé théng ITMS vdi phién lam viéc hgp 1é.

® Phan quyén ngudi dung: Tai khoan phai dugc quan tri vién cdp quyén tuong Ung trong nhém Quan ly Nhat
ky hoat dong:



Quyén han

Xem danh sach
nhat ky hoat dong

Xéa nhat ky hoat
dong

Xuat danh sach
nhat ky ra Excel

Pham vi tac vu cho phép

Cho phép truy cap man hinh Lich st hoat déng, xem dong thdi gian cac su kién, s&r dung bo
loc da chiéu, m& xem chi tiét ting ban ghi va st dung cac thé phan loai nhanh nghiép vu.

Cho phép Iya chon mot hoac nhiéu ban ghi nhat ky va thuc hién don dep khoi ca s& dif liéu

sau khi xac nhan canh béo an toan.

Cho phép trich xuat toan bd dit liéu nhat ky theo bd loc hién hanh ra tép bang tinh Excel

(.xlsx).

® MGi trudng van hanh: Trinh duyét web hién dai (Google Chrome, Microsoft Edge, Mozilla Firefox, Apple
Safari) v&i d6 phan gidi man hinh tu 1366x768 trd lén.

3. B6 cuc giao dién & Vi tri truy cap

3.1 Vi tri truy cap trén menu hé théng

Ngudi dung truy cép vao phéan hé Lich sit Hoat déng theo dudng dan:

® Chon menu Hé théng trén thanh diéu hudng chinh $\rightarrow$ chon muc Quan ly Tai khoan

$\rightarrow$ nhap vao muc con Lich st hoat déng.

3.2 B6 cuc man hinh lam viéc

Giao dién Lich st Hoat ddng dugc thiét ké chuyén nghiép, chia thanh 3 khu vuc chc nang chinh:

1. Thanh tac vu trén cung (Action Toolbar):

- Hé théng thé phan logi nhanh: Bao gom 5 thé phan loai: Tat ca, Truy cap bao mat, Van hanh, Hé théng va

File.

- Nt "X6a da chon": Biéu tugng thung rac mau do, chi sang Ién khi cé it nhat mét dong nhat ky dugc tich

chon trén bang.

- NGt "Xudt Excel": NGt mau xanh 14 ding dé trich xuat bao cao dit liéu nhat ky.

2. Khu vuc cac bo loc nang cao (Filter Bar):

- B6 chon khodng thoi gian: Chon ngay bat dau va ngay két thuc can tra clu.

- Hép chon Phdn hé chic ndng: Loc theo cac menu man hinh cu thé trong hé théng.

- Hop chon Loai hanh ddng: Loc theo hanh vi (Bang nhap, Tao mdi, Cap nhat, Xoa, Tai tép,...).

- B6 chon Ngudi thuc hién: H6 trg tim kiém va chon nhan sy tir danh sach nhan vién.

3. Bang dir liéu nhat ky kiém toan (Data Grid):
- Cét lua chon (Checkbox): Hb trg chon tiing dong hodc chon toan bé trang.

- Thai gian thuc hién: Hién thi ngay gid chinh xac dén ting gidy.

- Chuc ndng / Phdn hé: Tén menu hoac man hinh chiu tac déng.

- Ngudi thuc hién: Ho va tén cua tai khoan gay ra su kién.
- Email: Hom thu dién tir cia ngudi thuc hién.



- Hanh déng: M6 ta chi tiét hanh vi da dién ra trén hé théng (nhap chudt vao dé ma hdp thoai xem chi tiét).

- Thanh phdn trang: Cho phép chon s& lugng ban ghi hién thi (10, 20, 50) va diéu hudng chuyén trang.



4. Hudng dan Tra clru & S dung Bé loc dir liéu nang cao

.

4.1 Xem danh sach nhat ky téng quan
Khi truy cap vao phan hé, hé théng tu déng tai va hién thi danh sach dong thai gian cac su kién phat sinh mdi

nhat;

| Téng quan / Tai khodn i véin
I-'4S\ Lich sithoat déng # o2 € o o aNgyé iy

TONG QUAN

@ Cai dgtmic dinh

o o . a a @ Excel v

Tétca Truy cap & bdo mat Thao tac/van hanh Quan tri hé thdng Tap tin

(m] NGAY THUG HIEN n MENU 1" NGUGI THUG HIEN I EMAIL i HANH DONG
- ’ _ . " n A e pa g e
Lich sirhogt dang () 26/09/2026,08:22 Cao Vén Hudng admin@mes.vn Tai khodn [admin@mes.vn] Béng nhap véo hé théng thanh céng!
m] 26/09/2026, 08:17 Gidi han truy cap Nguyén véin A Tao méidiliéu trong ictions (ID: 74)
B Caidgthg théng
1 Quén Iy khéch hang [m] 26/09/2026, 08:17 Gidi han truy cép Nguyén vén A Tao méidirliéu trong ictions (ID: 73)
QUAN LY TiN HIEU GIAO THONG
m] 26/09/2026, 08:16 Gidi han truy cap Nguyén vén A Xéa dif liéu trong ictions (ID: 72)
& Thigtlap
() 26/09/2026,00:00 - Cép nhét dirligu trong O (ID: 24)
[m] 25/09/2026,17:04 Tuyén dudng Nguyén vén A Import di¥ liéu trong LightingRoute
O 25/09/2026,17:04 - Nguyén véin A Tai khodn [Nguy&n véin A] Béng nhép vaio hé th8ng thénh céng!
O 25/09/2026,16:47 Gidi han truy cép Nguyén van A Tao méidirlidu trong ictions (ID: 72)
() 25/09/2026,16:46 Gidi han truy cap Nguyén vén A Tao méi difliéu trong ictions (ID: 71)
m] 25/09/2026,16:46 Gidi han truy cap Nguyén véin A Tao méidiliéu trong ictions (ID: 70)

Hinh 4.1: Bang di liéu nhat ky hoat déng kiém todn trén hé théng ITMS.

® Toan bé danh sach dugc sap xép theo trinh tu thai gian giam dan (cac su kién méi nhat luén nam & dau
bang).

® NEu khdng c6 su kién nao trong khoang thai gian hoac theo diéu kién loc, hé théng sé hién thj trang thai
"Khong cé dir lieu".

4.2 Mé thanh c6ng cu bo loc nang cao

D€ thu hep pham vi tim ki€m gitra hang nghin ban ghi nhat ky:



Tai khodn

Téng quan .
Tim Kidm theo menu 44 Tim kiéin theo hanh ddng

Lich sirthoat déng Tim ki theo hoing thoi gian g, 15 vd: d4ng nhdp, ding xust,

I71S|

TONG QUAN

/

Ngudsi thyc hign

@ Cai dgtméic dinh

Téted Truy c&p & bdo mét Thao tdc/vén hanh Qudn tri hé thdng Tap tin

NGAY THUC HIEN i MENu It NGUGITHYC HIEN EMAIL

26/09/2026, 08:22 - Cao Vén Hudng admin@mes.vn

Lich sirhogt déng

a 26/09/2026, 08:17 Gidi han truy cap Nguyén vén A
B Cai d3thg théng
1 Quén Iy khéch hang O 26/09/2026, 08:17 Gidi han truy cap Nguyén vén A
QUAN LV TiN HIEU GIAO THONG -
() 26/09/2028,08:16 Gidi han truy cap Nguyén véin A
& Thistlap
O 26/09/2026, 00:00 -
a 25/09/2026, 17:04 Tuyén dudng Nguyén vén A
a 25/09/2026, 17:04 - Nguyén vén A
O 25/09/2026, 16:47 Gidi han truy cap Nguyén vén A
O 25/09/2026, 16:46 Gigi han truy cap Nguyénvan A
a 25/09/2026, 16:46 Gidi han truy cap Nguyén vén A

Hinh 4.2: Thanh c6ng cu bé loc ndng cao hé trg tra cuu da tiéu chi.

® Ngudi ding cé thé két hop linh hoat mét hodc nhiéu tiéu chi loc cling luc:
nang, Loai hanh déng va Ngudi thuc hién.

Tim kiém theo ngudi 3 thao tac

Nguyén van A

& Excel v

HANH DONG it

Taikhodn [admin@mes.vn] B&ng nhép vao hé théng thanh céng!

Tao méi dit liéu trong rictions (ID: 74)

Tao méi dit liéu trong rictions (ID: 73)

Xéa diflidu trong ictions (ID: 72)

Cép nhét difligu trong O 1(ID: 24)

Import dif liéu trong LightingRoute

Taikhodn [Nouy&n véin A] Dang nhép véio hé théng thanh eéngl

Tao méi dit lidu trong rictions (ID: 72)

Tao méi dit liéu trong rigtions (ID: 71)

Tao méi dit liéu trong rictions (ID: 70)

Khoang thai gian, Phan hé chuc



4.3 Loc nhat ky theo khoang thai gian

Ngugi dung xac dinh méc thai gian can tra clru thong qua bé chon ngay doi:

Téng quan / Taikhoan
|74S‘ LI:; sirhoat déng 2 2 € o o @ leg‘rxyérn.vfirjA
TONG QUAN

Q Caiddtmbcdinh ’

01/09/2026 - 24/09/2026 M v Q e @ Excel v
< 09/2026 10/2026 >

ng  Téptin
Su Mo u We Th Fr  Sa Su Mo u We Th Fr  Sa

{UBI THUC HIEN i EMAL it HANHBONG
6 7 8 9 10 n 12
A 10 Véin Huéng admin@mes.vn Tai khodn [admi vn] Béing nhép véio hé théng thanh céng!
Lichsithogt dgng 18 14 15 16 17 18 19
20 21 22 23 a 25 26 Juyén vén A Tao mi di ligu trong ictions (ID: 74)
B Caidiths théng

B2: nhan icon im kigm
Juyén van A Tao mdi dit liéu trong rictions (ID;: 73)

M Quan I khéch hang

QUAN LY TiN HIEU GIAQ THONG _ n . R
a 26/09/2026, 08:16 Gidi han truy cap uyén vén A Xoa dirliéu trong AccessRestrictions (ID: 72)
& Thistlap

a 26/09/2026, 00:00 Cép nhat difliéu trong Organization (ID: 24)

[ 25/09/2026, 17:04 Tuyén duang Nguyén van A B1: Chen khoang thii gian Import dit liéu trong LightingRoute

a 25/09/2026, 17:04 - Nguyén vén A Tai khodn [Nauyén véin A] Déng nhép véio hé théng thanh edngl
(] 25/09/2026, 16:47 Gidi han truy cép Nguyén vén A Tgo mdi dit liéu trong ictions (ID: 72)

O 25/09/2026, 16:46 Gidi han truy cép Nguyén vén A Tao mdi dit liéu trong ictions (ID: 71)

O 25/09/2026, 16:46 Gidi han truy cép Nguyén vén A Tao mdi dif liéu trong ictions (ID: 70)

Hinh 4.3: Hop thoai chon ngay bat dau va ngay két thic tra cuu.
Cac budc thuc hién:

1. Nhap vao 6 Khoang thgi gian trén thanh b loc.
2. Trén lich hién thi, nhdp chon ngay bat dau (TU ngay) va ngay két thic (Dén ngay).
3. Nhdp nat ap dung dé hé théng ghi nhan dai thai gian tra cdu.

4.4 Kiém tra két qua loc theo thai gian

Ngay khi ap dung khoang thdai gian, bang danh sach sé tu déng lam mdi:



I71S|

TONG QUAN

@ Cai dgtmécdinh

Lichsirhogt dong

B Caiddthé théng

. Quan Iy khdch hang

QUAN LY TiN HIEU GIAO THONG

© Thistiap

Téng quan

Tai khodin

Lich sirhoat déng

Ngay thyc h

&n Menu thifc hig

01/09/2026 - 24/09/2026

Téted

Truy cdp&bdomat  Thao tée/van hanh

NGAY THUC HIEN i MENU
24/09/2026, 17:09 Danh sach khach
24/09/2026, 17:06 anh sach khach hang
24/09/2026,17:06 Danh sach khach hang
24/09/2026,17:04 Géi dich vy
24/09/2026,16:54 Danh sach khéch hang
24/09/2026,16:54 Danh sach khach hang
24/09/2026,16:54 Danh sach khach hang
24/09/2026, 16:52 -

24/09/2026,16:33 Danh sach khach hang

24/09/2026,16:33 Danh sach khach hang

sach da dugc thay ddi thec
al

Hanh déng Nguds

Quaén tri hé thdng Tép tin

NGUGI THYC HIEN i

Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Cao Van Hudng

admin@mes.vn

Cao Vén Hirsng admin@mes.vn

HANH DONG
Céip nhét difliéu trong Subscription (ID: 62

Tao méi dit liéu trong Subseription (ID: 62)

Cép nhét ditliéu trong Subseription (ID: 51)

Tao méi dit lidu trong Package (ID: 35)

Tao méi dif liéu trong Subscription (ID: 61)

Cép nhét difliéu trong Subscription (ID: 29

Céip nhat difliéu trong Subscription (ID: 29

Taikhodn [19&ng nhdp véio hé théng thanh céng!

Tao méi dif liéu trong Subscription (ID: 60;

Cép nhét difliéu trong Subscription (ID: 35

Hinh 4.4: Bang di liéu chi hién thi cdc su kién phdt sinh trong khodng thdi gian da chon.

® Toan bé cac su kién ngoai dai thai gian da chon sé tu dong bi loai bd khoi danh sach hién thi.

@ Nguyén vén A

& Excel v




4.5 Loc theo Phan hé chirc nang

Khi can ra soat cac thao tac tac dong 1én mét phan hé cu thé (vi du: Phan hé Quan ly tai khoan, Bon vi chi quan

hoac Cai dat hé théng):

Téng quan / Tai khodn

I-'4S‘ Lich sithoat déng
TONG QUAN

Ngay thye hign

@ Cai a&t mac dinh
01/09/2026 - 24/09/2026

Tdtca Truy cGp & bdo mat

@) NGAY THUC HIEN

Lich sithogt dong a 24/09/2026,17:09

a 24/09/2026,17:06
B Cai déthé théng

24/09/2026, 17:06

. Quan Iy khdch hang

QUAN LV TiN HIEU GIAO THONG
24/09/2026,17:04

O Thigtiap

24/09/2026, 16:54

24/09/2026, 16:54

24/09/2026,16:54

24/09/2026,16:52

24/09/2026, 16:33

24/09/2026, 16:33

Menu thyc hign
Thangtin x

Cai dat méc dinh
Théng tin

Caii dat mée dinh
Géiu hinh chung

Tai khoan
Nhém phan quyén
Taikhodn
Danh séch khéch hang
Gidichvu
Danh sach khéch hang

Danh sach khach hang

Danh sach khach hang

Danh sach khach hang

Danh sach khach hang

Hanh déng Ngussi thyc hign

théng Tap tin

[GUGI THYUC HIEN EMAIL
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Nguyén vén A
Gao Vén Hirsng

admin@mes.vn

Cao Vén Hirsng admin@mes.vn

Hinh 4.5: Danh muc phdn hé chuc ndng trong hép chon loc.

Cac buéc thuc hién:

1. Nhap vao 6 chon Chirc nang trén thanh bé loc.

Chon manu thire hign

ANH DONG

Céip nhat difliéu trong Subscription (ID: 62

Tao méi dit liéu trong Subseription (ID: 62)

Nhan icon tim ki¢m

Cép nhét ditligu trong Subscription (ID: 51)

Tao méi dif ligu trong Package (ID: 35)

Tao méi dif lidu trong Subscription (ID: 61

Cép nhét difliéu trong Subscription (ID: 29

Cép nhét ditliéu trong Subscription (ID: 29

Taikhodn []D&ng nhép véio hé théng thanh céng!

Tao méi dif liéu trong Subscription (ID: 60;

Cép nhét difliéu trong Subscription (ID: 35

2. Danh sach cac phan hé trong hé théng sé xé xuéng. Tich chon vao phan hé can kiém tra.

4.6 Kiém tra két qua loc két hgp Thdi gian & Phan hé

Bang d liéu sé thu hep pham vi ki€ém toan theo hai diéu kién déng thai:

@ Nguyén vén A

& Excel v




I71S|

TONG QUAN

@ Cai dgtméc dinh

Lichsirhogt dong

B Cdi d3thé théng

My Quan Iy khéch hang

QUAN LY TiN HIEU GIAO THONG

© Thigtiap

Téng quan

Téi khodn

Lich sirhoat déng

Ngay thyc hi

én

01/09/2026 - 24/09/2026

Tét cé

Truy cdp & bdo mat

NGAY THUC HIEN

22/09/2026,14:50

22/09/2026,14:47

14/09/2026, 13:46

08/09/2026,15:27

08/09/2026,15:27

08/09/2026,15:26

08/09/2026,15:26

08/09/2026,15:26

08/09/2026,15:26

08/09/2026,09:43

Menu thyc hig

Théng tin

Thao tac/van hanh

MENU

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Théng tin

Hanh dgng

Quaén tri hé théng

Tap tin

NGUGI THYC HIEN

Nguyén van A

Nguyén van A

Dachia

Cao Véin Hudng

Cao Véin Hudng

‘Cao Vén Hudng

Cao Véin Hudng

Gao Véin Hudng

Cao Véin Hudng

Cao Véin Hudng

Ngudsi t

Danh h

Khoang thai

e thay d6i d
an_menu thic b

[} EMAIL

xecike9537@kolsea.com

admin@mes.vn

admin@mes.vn

admin@mes.vn

admin@mes.vn

admin@mes.vn

admin@mes.vn

admin@mes.vn

HANH BONG
Tai khodn[] Béng xufit khéi hé théng.

Céip nhét difliéu trong Organization (ID: 1

Tai khodn [xecil @kolsea.com] Déing xuét khéi hé théng.
X6a ditliu trong L (ID:146)
Xéa ditlidu trong L (ID: 145)

Tailén tép tin: 1788856001-iYMd4K4YIPou.png

Tao méi ditliéu trong UploadSystem (ID: 146)

Tailén tap tin: 1788855976 -h1Qh1r2eSB7i.png

Tao méi ditliéu trong | (ID:145)

Céip nhét difliéu trong Organization (ID: 1

Hinh 4.6: Bang di liéu hién thi cdc su kién thudc phdn hé da chon trong khodng thdi gian chi dinh.

Nguyén van A

& Excel v




4.7 Loc theo Loai hanh dong thao tac

Hé théng cho phép loc riéng tung loai hanh vi tdc ddong nhu Tao mdi, Cap nhat, Xéa, Bang nhap, hoac Xuat tép:

Téng quan / Téi khodn
I-’ 45‘ " i} R M ” 0 Q o @ Nguyén vén A
Lich strhoat déng ® Ad
TONG QUAN
hién Menu thuc Hanh déng Iigusi thuce hign
© Cai dgt méc dinh ;
01/09/2026 - 24/09/2026 Théng tin v Tao % +1Xemthém v Q a @ Excel v
Tao v
Tdtca  Truycap&baomat  Thaotdc/vanhanh  Quéntrihét
Cap nhat v
Xéa
O NGAY THUC HIEN it MENU n HANHBONG T
Nhap Excel
- . & n . Nhinicon fim kidm
@] .14 Xudit Excel
Lichsithogt déng "1 22/09/2026,14:50 Théng tin uéit Ex Taii khoén [] Dang xudit khoi Hs 'FREn
Dangnhap
a 22/09/2026,14:47 Théng tin
@ Cai dgthe théng Dang xudit
M1 Quan Iy khach hang () 14/09/2026,13:46 Théng tin Dachia xecike9537@kolsea.com
QUAN LY TiN HIEU GIAQ THONG - N
() 08/09/2026,15:27 Théng tin Cao Vén Hudng admin@mes.vn X6a dif liéu trong UploadSystem (ID: 146)
& Thistlap
() 08/09/2026,15:27 Théng tin Cao Vén Hudng admin@mes.vn X6a dil liéu trong L (ID:145)
(] 08/09/2026,15:26 Théng tin Cao Vén Hudng admin@mes.vn Téilén tép tin: 1788856001-iYMd4KAVIPou.png
() 08/09/2026,15:26 Théng tin Cao Vién Hudng admin@mes.vn Tao méi diligu trong UploadSystem (ID: 146)
(] 08/09/2026,15:26 Théng tin Cao Vén Hudng admin@mes.vn Tailén tap tin: 1788855976 -h1Qh1r2eSBTi.png
(] 08/09/2026,15:26 Théng tin Cao Vén Hudng admin@mes.vn Tao méi dirligu trong L (ID:145)
(] 08/09/2026,00:43 Théng tin Cao Vén Hudng admin@mes.vn Céip nhét dirlidu trong O ion (ID: 1)

Hinh 4.7: Hép chon loai hanh vi can thiép hé théng.
Cac buéc thuc hién:

1. Nhdp vao 6 chon Hanh déng trén thanh bé loc.

2. Chon loai hanh déng cu thé can tra soat (vi du: chi xem cac hanh déng X6a hodc Dang nhap).

4.8 Kiém tra két qua loc két hgp Thai gian, Phan hé & Hanh déng
Bang hién thj chinh xac cac su kién dap (ng ca 3 tiéu chi:

I-’4S‘ Eli:;nﬁf:::::éng : 2 @€ o 0 @t‘?“yé“vﬁ"A

TONG QUAN

@ Cai dgt méc dinh
01/09/2026 - 24/09/2026 Théng tin * v Tao % +1Xemthém v Q a & Excel v

TGtcd  TruycGp&bdomat  Thaotdc/vanhanh  Quéntrih@théng  Taptin

(O NGAYTHYC HIEN it MEny It NGUGITHYC HIEN it EmaL It HANHOONG
R O , 14 6 Gp nhét dilié g Org (ID:
Lichsirhogt dgng ) 22/09/2026,14:47 Théng tin Nguyén vén A Céip nhat diflidu trong Organization (ID: 1

() 08/09/2026,15:26 Théng tin Cao Vén Huéng admin@mes.vn Tao méi dilidutrong L (ID:146)
B Caiddthé théng
fi Quén Iy khach hang () 08/09/2026,15:26 Théng tin Cao Vén Hudng admin@mes.vn Tao mdi dit ligu trong L (ID:145)
QUAN LV TiN HIEU GIAO THONG .

a 08/09/2026, 09:43 Théng tin Cao Vén Hudng admin@mes.vn Cép nhét ditliéu trong O (ID: 1)
© Thistlap

O 04/09/2026, 16:04 Théng tin Nguyén vén A dachia.dev@gmail.com Céip nhat diliéu trong Organization (ID: 1)

a 03/09/2026, 16:58 Théng tin Nguyén vén A dachia.dev@gmail.com Cép nhat dirliéu trong Organization (ID: 1)

a 03/09/2026, 16:58 Théng tin Nguyén vén A dachia. om Cép nhat dirliéu trong O (D: 1)

10 v < [ > Pangxem1-7/Téngss:7




Hinh 4.8: Bang di liéu thu hep pham vi hién thi theo 3 tiéu chi két hop.



4.9 Kich hoat b6 loc Nguai thuc hién

Khi can xac minh cac hanh déng do mét ca nhan cu thé thuc hién trén hé théng:

Danh sach nhén vién

Nguy&n véan A ®

TENNGUGI SUDUNG DON VICHU QUAN

Nguyén véan A Céng ty lép dat hé théng IMPCD

Nhin p dung

Click chon

Hinh 4.9: Vi tri 6 chon Ngudi thuc hién trén thanh bé loc.

® Nhép chudt vao 6 Ngu@i thuc hién dé€ md giao dién tra cltu danh sach nhan su.

4.10 Tra ctru va cudn danh sach nhan vién

Hop thoai danh sach nhan vién xuat hién:

Tim ki&m theo tén, dan i chd quan

Danh séch nhén vién /

TEN NGUGI SUDUNG i DON VI CHU QUAN

New bie (cép nhét) Don vi chii quén méi
Mesut Ozil Céng ty ¢8 phdn MECONS
Eden Hazard Céng ty ¢8 phdn MECONS

Xabi Alonso Chii Quan 001

Andres Iniesta Céng ty ¢8 phén MECONS

Xavi Hernandez Don vi tyddng 007

Iker Casillas Céng ty ¢ phdn MECONS

Gianluigi Buffon Céng Cty C8 Phén Gidi Phap Co Dién MES

Andrea Pirlo Congty chu quan don vi 0012

Hinh 4.70: Hp thoai lua chon nhan vién véi cong cu tim kiém va danh sdch cuén trang.

* Ngudi dung c6 thé gd Tén hodc Email clia nhén vién vao 6 tim kiém & dau hop thoai.



* Danh sach hd trg cudn trang lién tuc, tu déng tai thém nhan vién khi cudén xuéng dudi.



4.11 Chon nhan su cu thé vao diéu kién loc

Sau khi tim thay nhan su can kiém tra:

745 - [ 20000 e

TONG QUAN

Menu thite h Hanh déng Ngusi the hign

@ Caiddtmicdinh

01/09/2026 - 24/09/2026 Théngtin x v Tao *  +1Xem thém v Nguyén van A Q e & Excel v

Tétcé  Truycdp&bdomat  Thaotéc/vanhanh  Quéntrihéthéng  Tép tin

(O  NGAYTHUCHIEN i MEny It NGUSITHUCHIEN it Emal It HANHBONG i
sau 46 nhan tim kidm
ich st o o 6 Cép nhat dirliéu trong Organization (ID: 1)
Lichsirhogt dong ) 22/09/2026,14:47 Théng tin Nguyén vén A Cép nhat difliéu trong Organization (ID: 1

() 08/09/2026,15:26 Théng tin Cao Vén Huéng admin@mes.vn Tao mdi ditliéu trong L (ID:146)
@ Caidéthé théng
M Quén Iy khdch hang () 08/09/2026,15:26 Théng tin Cao Vén Hudng admin@mes.vn Tao mdi dit liéu trong L (ID:145)
QUAN LY TiN HIEU GIAO THONG . N

(J  08/09/2026,09:43 Théng tin Cao Vén Hudng admin@mes.vn Cép nhat ditlidu trong O (ID:1)
© Thiétlap

(] 04/09/2026, 16:04 Théng tin Nguyén vén A dachia.der Cép nhat dit lidu trong O {D:1)

O 03/09/2026, 16:58 Théng tin Nguyén vén A dachia.der i Cép nhat dilidu trong O ion (ID: 1)

O 03/09/2026, 16:58 Théng tin Nguyén vén A dachia.der i Cép nhat dit lidu trong O ion (ID: 1)
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Hinh 4.11: Bdnh ddu chon nhdn vién va hién thi tén nhdan su trén é loc.

 Tich chon vao 6 vuéng trudc tén nhan vién mong mudn $\rightarrow$ nhap nat xac nhan dé déng hép thoai.

e Tén nhan sy dugc chon sé hién thj truc tiép trén thanh bo loc.

4.12 Két qua loc da tiéu chi téng hgp hoan chinh

Bang dir liéu hoan tat viéc 4p dung déng thai ca 4 tiéu chi loc:

Téng quan / Taikhodn —
I-' 45‘ Lich sithoat déng # 2 £ o 0 @ e i ven
TONG QUAN

© Caidét mc dinh
01/09/2026 - 24/09/2026 Thang tin » v Tgo % +1Xemthém v Nguyénvan A Q a @ Excel v

Tétcd  Truycdp&bdomat  Thaotéc/vanhanh  Quantrihéthéng  Taptin

a NGAY THUC HIEN i MENU It NGUGI THYC HIEN i EMAIL i HANH BONG i
Lichsihoat déng () 22/09/2026,14:47 Théng tin Nguyén véin A Cdp nhét di ligu trong Or (ID:1)
[ 04/09/2026,16:04 Théng tin Nguyén van A dachia.de Cdp nhét dil ligu trong Or (D:1)
B Caidatha théng
M1 GQuén Iy khéch hang ()  03/09/2026,16:58 Théng tin Nguyén van A dachia.dev@gmail.com Cép nhat dit liéu trong Organization (ID: 1)
QUAN LY TiN HIEU GIAO THONG —
(0 08/09/2026,16:58 Théng tin Nguyén vén A dachia.dev@gmail.com Cép nhat dit liéu trong Organization (ID: 1)
& Thigtlap
K&t qua danh sach thee
Thiri gian va Menu va Hanh déng

va Ngui thire
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Hinh 4.12: Bang két qua loc chinh xdc theo Thai gian, Phdn hé, Hanh déng va Ngudi thuc hién.



® Quan trj vién c6 dugc bang chiing ki€ém toan chinh xac tuyét déi phuc vu céng tac thanh tra hodc x{ ly sy ¢

an ninh.



5. Hudng dan Xem chi tiét ban ghi nhat ky kiém toan

Khi Quan tri vién can ra soat thong tin chuyén sau clia mot sy kién (nhu dia chi IP may tram, méi trudng trinh
duyét, hodc chi tiét cac trudng dir liéu trudce va sau khi chinh slra), hé théng cung cap giao dién hop thoai xem
chi tiét tryc quan.

5.1 M& hép thoai xem chi tiét tir dong dir liéu

1. Trén bang danh sach nhat ky hoat dong, di chuyén chudt dén dong ban ghi can kiém tra.

2. Nhap chuét truc tiép vao dong chir xanh tai cét Hanh déng (vi du: nhap vao hanh dong "Cdp nhdt tai khoan"
hoac "Tao mdi don vi"):

-, Téng quan / Taikhoan = P NouydnviinA
‘ L . = 2 € o o yenver
| Lich sirhoat dong ® Administrators

TONG QUAN

) ) Ngéy thyc hign Menu thuc hié Hénh dong Ngui thyc hign
@ Caidat mgc dinh
01/09/2026 - 17/09/2026 v v Q n @ Excel v
Tétca Truy cap & bao mat Thao tac/van hanh Quan tri hé théng Tap tin
\:\ NGAY THUC HIEN i MENU i NGUOGI THUC HIEN i EMAIL i HANH DONG
O 17/09/2026,16:58 Géidichvu Nguyénvan A dachia.dev@gmail.com Da x6a hang loat 1 bén ghi
O 17/09/2026,16:58 Géidichvu Nguyén van A dachia.dev@gmail.com Tao méi dir ligu trong Package (ID: 26)
O 17/09/2026,16:28 - Nguyén van A dachia.dev@gmail.c; Tai khoén [ dachia.dev@gmail.com] Déng nhép vao hé thdng thanh céng!
xem chi tiét log.
Lichsirhogt dgng [ 17/09/2026,14:55 Danh séch khach hang Nguyénvan A dachia.dev@gmail.com Tai khoéin [ dachia.dev@gmail.com] Déng xuéit khéi hé théng.
" a 17/09/2026, 14:55 Danh sdach khéach hang Nguyén vén A dachia.dev@gmail.com Tao méi dif liéu trong Role (ID: 75)
B Caidathé théng
@1 Quén Iy khdch hang a 17/09/2026, 14:55 Danh sdach khéach hang Nguyén vén A dachia.dev@gmail.com Tao méi dif liéu trong Subscription (ID: 42)
QUAN LY TiN HIEU GIAQ THONG —
a 17/09/2026, 14:55 Danh sdch khéach hang Nguyén vén A dachia.dev@gmail.com Tao méi dirliéu trong User (ID: 75)
€& Thistlap
a 17/09/2026, 14:55 Danh sdch khéach hang Nguyén vén A dachia.dev@gmail.com Tao méi dif liéu trong Organization (ID: 47)
a 17/09/2026, 11:04 - Cao Van Hudng admin@mes.vn Tai khodn [ i n] Déng nhép vao hé théng thanh céng!
a 17/09/2026, 09:38 Danh sach khéach hang Nguyén vén A dachia.dev@gmail.com Tai khodn [ dachia.dev@gmail.com] Béng xudt khéi hé théng.

Hinh 5.1: Nhdp chuét vao mé ta hanh déng dé md hép thoai chi tiét kiém todn.

5.2 Kiém tra ndi dung kiém toan va théng sé ky thuat chuyén sau

Hbép thoai Chi tiét hoat déng xuat hién véi toan bd dit liéu ki€ém toan chuyén sdu dugc cau truc khoa hoc:



Chi tiét lich sir hoat déng #2309

THONG TIN CHUNG

MALOG NGAY THUC HIEN
2309 17/09/2026, 16:58

MENU LOAISUKIEN

Géi dich vy Xéahnglogt
HANH DONG

Da xba hang loat 1ban ghi

NGUSI THUC HIEN & DOITUONG

NGUGI THUG HIEN EMAIL
Nguydn vén A dachia.dev@gmail.com

DIACHI 1P

127.0.01

TRINH DUYET / THIET BI
Trinh duyét * Thigt bi khdc

Hinh 5.2: Giao dién chi tiét ban ghi kiém todn vdéi cdc khéi théng tin md réng.
Céac khéi théng tin kiém toan chuyén sidu bao gém:

1. Khéi Thong tin chung:
- Md ban ghi nhat ky: Dinh danh duy nhat cla su kién trong hé théng (kem nut sao chép nhanh).
- Thoi gian thuc hién: Ngay gid chinh xac dén tung giay khi hanh déng phat sinh.
- Phdn hé chuc ndng: Tén man hinh chifc nang chiu su tac déng.
- Logi hanh déng: Nhan mau hién thj ban chat thao tac (Tao mdi, Cap nhat, Xda, Dang nhap,...).
- Mé td chi tiét: Noi dung dién giai day du vé hanh déng.
2. Khéi Poéi tugng & Tac nhan thuc hién:
- Ngugi thuc hién: Ho va tén cua nhan sy gay ra hanh déng.
- Email tai khoan: Bia chi thu dién t dinh danh cta ngudi thuyc hién.
- D6i tugng chiu tdc déng: Tén thuc thé dir liéu va méa dinh danh clia déi tugng bj thay déi.
- Dia chi IP truy cdp: Bia chi mang cua thiét bi gl yéu cau thao tac.
- Trinh duyét & Hé diéu hanh: Thong tin moi trudng phan mém may tram thuc hién thao tac.
3. Khéi Bién déng dir liéu (Chi tiét thay doéi):
- Hién thj bang so sanh gia tri cii va gia tri mdi cla tling trudng dir liéu bi chinh sira (d6i véi cac hanh déng
cap nhat).
- Cho phép Quan trj vién nam bat chinh xac dir liéu da bi bién d6i nhu thé nao, phuc vu cong tac déi soat dir

liéu va khoi phuc khi can thiét.



6. Huéng dan Suir dung Thé phéan loai nhanh nghiép vu

Nham giup ngudi quan tri khéng phai thiét 1ap nhiéu bd loc thu cong phuic tap, hé théng trang bi san 5 thé phan
loai nghiép vu chuyén biét ngay trén thanh cong cu.

6.1 Nhan dién cac nhéom thé phan loai nghiép vu

Cac thé phan loai nhanh nam & hang trén cling cda thanh tac vu:

-, Téng quan / Tai khodn - P Nouydn viina
‘ R R = 2 € a o ovén vér
I Lich stthoat déng ® Administrators
TONG QUAN
) ) Ngay thyc hign Menu thyc hign Hénh dong Ngui thyc hign
@ Cai dgt méic dinh
. . . S - | & Ercel
Tdtea Truy c@p & bdo mat Thao tac/van hanh Quan tri hé théng Taptin
\:\ NGAY THUC HIEN GUGI THUC HIEN i EMAIL i HANH DONG
- § . " 85 vro hé théng thanh canal
Lichsirhogt dang [ 26/09/2026,08:22 Cao Van Hudng admin@mes.vn Tai khoén [admin@mes.vn] Béng nhép véao hé théng thanh con:
a 26/09/2026, 08:17 Nguyén vén A Tao méi di liéu trong rictions (ID: 74)
@ Caidathe théng
Loc nhanh vdi cac log duge gém nhom
1 Quén Iy khéch hang O 26/09/2026, 08:17 Gidi han truy cap Nguyén vén A Tao méi dit lidu trong ictions (ID: 73)
QUAN LV TiN HIEU GIAO THONG -
(] 26/09/2026, 08:16 Gidi han truy cap Nguyén vén A Xéa dirliéu trong ictions (ID: 72)
€ Thigtlap
() 26/09/2028, 00:00 - Cép nhét dirliéu trong O ion (ID: 24)
O 25/09/2026,17:04 Tuyén dudng Nguyén vén A Import dif lidu trong LightingRoute
O 25/09/2026, 17:04 - Nguyénvén A Taikhodn [Nguyén van A] Déng nhép véio hé théng thanh céng!
O 25/09/2026, 16:47 Gidi han truy cap Nguyén véan A Tao méi dit liéu trong rictions (ID: 72)
a 25/09/2026, 16:46 Gidi han truy cap Nguyén vén A Tao méi di liéu trong rictions (ID: 71)
a 25/09/2026,16:46 Gidi han truy cap Nguyén vén A Tao méi di liéu trong rictions (ID: 70)

Hinh 6.1: Ddy thé phdn logi nhanh gém: Tdt cd, Truy cdp bdo mat, Vdn hanh, Hé théng va File.
Y nghia cdc nhém thé phan loai:

* Tat ca: Hién thj toan bé moi su kién hoat déng trong t6 chiic ma khéng ap dung bd loc nhom.

* Truy cap bao mat: Gom cum cac sy kién lién quan dén an ninh tai khoan (Bang nhap, Bang xuat, Thay doi
mat khau).

® Van hanh: Gom cum cac thao tac nghiép vu hang ngay cia ngudi dung (Thém mdi, Cap nhat, X6a ban ghi
théng thudng).

® Hé théong: Loc riéng cac tac vu can thiép mang tinh quan tri hé théng do tai khoan Quan tri vién cap cao
thuc hién.

® File: Theo ddi cac hoat dong tai Ién dir liéu (Import) hodc két xuat tép tin béo cao (Export).

6.2 Chon thé Truy cap bao mat

D€ kiém tra tinh hinh ddng nhap va an ninh tai khoan cta ngudi dung:



Nguyén van A

Téng quan / Tai khoan
I-'qs‘ Liz;sﬁ'hogtd@ng 2 2 € 6 o

TONG QUAN

igay thyc hign Menu thic hig pagh g gudi thyc hign

@ Cai dgtméic dinh

01/09/2026 - 24/09/2026 Théngtin x v Tgo % +1Xemthém v Nguy#n vén A Q n & Excel v

Tétcd  Truycdp&bdomdt  Thaotdc/vénhanh  Quéntrihdthdng  Téptin

O NGAY THUC HIEN It ENU i NGUQI THYUC HIEN i EMAIL i HANH DONG
- @] 14z 6 Gp nhat dirlig g Org (D: 1)
Lichsirhogt dong 7] 22/09/2026,14:47 Théng tin Nguyén van A Cép nhat difligu trang Organization (ID: 1
() 04/09/2026,16:04 Théng tin Nguyén van A dachia.dev@gmail.com Cép nhat dillidu trong Organization (ID: 1)
B Cai d3thg théng
My Quan Iy khdch hang O 03/09/2026, 16:58 Théng tin Nguyén vén A dachia. om Cép nhat ditlidu trong O\ (D:1)
QUAN LV TiN HIEU GIAO THONG —
() 03/09/2026,16:58 Théng tin Nguyén véin A dachi i Céip nhét dirlidu trong O ion (ID: 1)
& Thistlap
khi nhin vao cac tab na

b4 chan hanh déng

10 v < [ > Pangxem1-4/Téngsd:4

Hinh 6.2: Thao tdc nhdp chuyén sang thé Truy cdp bao mat.

® Nhap chubt tryc ti€p vao thé Truy cap bao mat. Thé dudc chon sé chuyén sang trang thai sang vién ndi bat.



6.3 Két qua theo doi cac su kién an ninh truy cap

Bang d liéu tirc thi lam mdi va chi hién thi cac su kién an ninh:

I-’4S‘ Eit;ti]‘l::::;éng u 2 @ q o @f‘?"yéMﬁM

vd: tab truy c3p va bo mat

TONG QUAN

Dangnhép % +2 Xem thém
Théngtin x v - Q n @ Excel v

@ Ccal dgtmic dinh

01/09/2026 - 24/09/2026

Nhép Excel cac log dude chon thay di
Téted Truy cép & béo mat Thao tée/vén hanh Quéntrihgt y st Excel
Dang nhép
(0 NehY THYC HIEN i mewu I Béing xudt HANH DONG
. 09/20 . Téilén .
Lich sithot déng [ 22/09/2026,14:50 Théng tin . Tai khodn [] Déng xudit khoi hé thén
Téi xudng
() 14/09/2026,13:46 Thang tin Céip nhét mat khéu ~  xecike9537@kolsea.com Tai khodn [xecike9537@kolsea.com] Déng xudt khoi hé théng.

B Céi d3tha théng
1 Quén Iy khach hang
QUAN LY TiN HIEU GIAO THONG

© Thistiap

K&t qua ciing thay 6 tire thi
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Hinh 6.3: Bang danh sach ghi nhdn cdc phién dédng nhdp, ddang xudt va déi mdt khau.

® Quan tri vién dé dang phat hién cac thai diém dang nhap bat thudng hoac lich st d&i méat khau cua nhan sy
trong don vi.

6.4 Chuyén sang thé su kién Hé théng hodc File

Ngugi dung cé thé chuyén déi linh hoat sang cac thé nghiép vu chuyén biét khac tuy theo muc dich ra soét:

Téng quan / Tai khodn
I-' 45‘ ' ) R ™ n ﬂ a o @ Nguyén vén A
Lich sirhoat déng ® 4d
TONG QUAN
hign Menu thifc hié Hanh déng lgudi thue hign
© Cai dgt mdc dinh
01/09/2026 - 24/09/2026 Théng tin v v Q n @ Excel v
Tdtcd  TruycGp&bdomat  Thaotdc/vanhanh  Quantrihéthéng  Taptin \

y dsi
%t chon Admin

O NGAYTHUCHIEN it Menu I NGUYTHUC HIEN i EmAL

N N a , 14 6 e i

Lichsirhogt dgng T) 22/09/2026,14:50 Théng tin Nguyén\(@n A Taikhoan []Béng xudt khoihé théng.
a 22/09/2026, 14:47 Théng tin Nguyén vén! Cép nhat dirliéu trong O (D: 1)

B Cai dgthg théng

@1 Quén Iy khach hang [ 14/09/2026,13:46 Théng tin Dachia xecike9537@kolsea.com Taikhodn [xecil kol m] Déing xuéit khéi hé théng.

Aoy n N Nhung d6i vai tab quan tri hé théng

QUAN LV TiN HIEU GIAO THONG . .
a 08/09/2026, 15:27 Théng tin Cao Van Hudng admin@mes.vn Xoéa dir liéu trong L m (ID: 146)

© Thistiap
() 08/09/2026, 15:27 Théng tin Cao Van Hudng admin@mes.vn X6a dir liéu trong UploadSystem (ID: 145)
() 08/09/2026, 15:26 Théng tin Cao Vén Hirsng admin@mes.vn Téilén tép tin: 1788856001-iYMd4K4YIPou.png
(] 08/09/2026,15:26 Théng tin Cao Vén Hirdng admin@mes.vn Tao mdi dit liu trong L (ID:146)
(] 08/09/2026,15:26 Théng tin Cao Vén Hirdng admin@mes.vn Téilén top tin: 1788855976~ h1QhIr2eSB7i.png
() 08/09/2026,15:26 Théng tin Gao Vén Hirsng admin@mes.vn Tao méi dit liéu trong L (ID:145)
() 08/09/2026,09:43 Théng tin Cao Vén Hirsng admin@mes.vn Cép nhat dilidu trong Organization (ID: 1)

Hinh 6.4: Nhdp chon thé su kién Hé théng.



6.5 K&t qua theo doi su kién chuyén biét

Bang danh sach lap tlc phan hoéi dit liéu theo nhém sy kién vira chon:

Téng quan / Tai khodn
I-’4S‘ o n 9 a o @.l:lguyénvﬁn.l

. 2 a
Lich sithoat dong
TONG QUAN
n Menu thye hig Hanh dgng gusi thyc hign
@ Cai dagt méic dinh
01/09/2026 - 24/09/2026 Théngtin x v Tgo *  +4 Xem thém v Cao Vén Hudng Q a @ Excel v
Tao v
Tdtcd Truy cap & bdo mat Thao tac/van hanh Quan trihét
Cép nhat v
X6a v
O NGAYTHUCHIEN i mMenu i EMAIL It HANHDONG
Nhap Excel v
O : 6 Xufit Excel v i . 6 é L m (ID:
Lichsirhogt dong T)  08/09/2026,15:27 Théng tin udit Ex admin@mgs.vn Xoa dirligu trong (ID: 146)
Dang nhap
() 08/09/2026,15:27 Théng tin admin@mes.vn X6a dir liéu trong UploadSystem (ID: 145)
B Cai aathg théng Déing xudt
M Quén Iy khéchhang () 08/09/2026,15:26 Théng tin Cao Van Hudng admin@mes.vn Tao méi diliéu trong L (ID:146)
QUAN LY TiN HIEU GIAO THONG . .
() 08/09/2026,15:26 Théng tin Cao Vén Huéng admin@mes.vn Tao méi dilidutrong L (ID:145)
& Thistlap
() 08/09/2026,09:43 Théng tin Cao Vén Hirdng admin@mes.vn nhét ditlidu trong O (D: 1)

Ket qu khi chon tab quan tri hé théng

10 v < [l > Pangxem1-5/Tdngsé:5

Hinh 6.5: Danh sdch hién thi cac hoat déng can thiép cdp hé théng cua Quan tri vién.



7. Huéng dan Phan trang & Tuy bién hién thi

7.1 Thiét lap s6 lugng ban ghi hién thj trén méi trang

Ngudi dung cé thé chi déng diéu chinh s6 lugng dong nhat ky hién thi trén méi trang bang di liéu:

- Téng quan / Taikhodn = Nguyén van A
7S Lich sirthoat déng : 2 @ a0 Q

TéNG QUAN

€ Céi détmac dinh

01/09/2026 - 24/09/2026 e @ Excel v
Tétcd Truy céip & bdo mét Thao tdc/vén hanh Quén trihé théng Tap tin
NGAY THUC HIEN MENU NG THUC HIEN EmaiL HANH DONG
Lich s hogt ddng [ 24/09/2026,17:09 Danh séch khdch hang Nauyén vén A Cép nhétt difliéu trong Subscription (ID: 62)
) O 24/09/2026,17:06 Danh séch khdch han Nauyén vén A Too mei di liéu trong Subscription (ID: 62

B Cai dat hé théng - 109/ ] ouy i -

Bi Quanlykhdch hng O 24/09/2026,17:06 Danh séch khdch hang Nauyén vén A Cép nhétt difliéu trong Subscription (ID: 51)

GQUANLY TIN HIEU GIAD THONG _ .
O 24/09/2026,17:04 Géidich vy Nauyén vén A Too méi di liéu trong Package (ID: 35)

o Thistiop
O 24/09/2026,16:54 Danh séch khdch hang Nauyén véin A Too mei di ligu trong Subseription (ID: 61)
O 24/09/2026,16:54 Danh séch khdch hang Nauyén véin A Céip nhért diliéu trong Subscription (ID: 28)
O 24/09/2026,16:54 Danh séch khdch hang Nauyén véin A Céip nhért diliéu trong Subscription (ID: 28)
O 240972026, 16:52 - Nauyén véin A Tai khoén [1Déng nhép vire hé théng thanh céngl
O 24/09/2026,16:33 Danh séch khdch hang Cao Vén Hugng admin@mes.vn Tao mei di ligu trong Subseription (ID: 60)
O 24/09/2026,16:33 Danh séch khdch hang Cao Vén Hugng admin@mes.vn Céip nhér diliéu trong Subscription (ID: 35

Ngoai ra cén cé phén trang

10 v B 2 3 - 85 > Dangxem1-10/Téngss: 843

Hinh 7.1: H8p chon s6 lugng bdn ghi méi trang tai chén bdng.
Cac budc thuc hién:

1. Di chuyén xuéng gdc dudi bén phai chan bang danh sach.
2. Nhép vao 6 chon sé lugng ban ghi (mac dinh la 10 ).

3. Lua chon murc hién thi phu hgp: 10, 20 hodc 50 ban ghi trén mai trang.

7.2 DBiéu huéng chuyén trang dir liéu

Khi téng s6 lugng ban ghi nhat ky vugt qué gidi han mét trang:



ke / Tong quan / Taikhodn . I
I 45 Lich sithoat déng # o2 € a o Q-

TENG QUAN

{3 Caidat mic dinh

01/09/2026 - 24/09/2026 Q a @ Excel v

Truy cap & béo mét Thao tac/van hanh Quadn tri hé thng Taptin

O 24/09/2026.13:41 Don vi chd quén Nguy&n vén A Tao méi dir iéu trong OperationUnit (ID: 34
Lich sithogt déng T 24/09/2026.13:41 Donvi chd quén Nguyénvan A Tao méi dirliéu trong OperationUnit (ID: 33)
B Cai dt hf théng T 24/09/2026.13:41 Donvi chd quén Nguyénvén A Taoméi dirlibu trong OperationUnit (ID: 32)
fa Guénl§ khéch hing D) 24/09/2026.13:41 Donvi chil quan Nguy&n vén A Taoméi diriéu trong OperationUnit (ID: 31)
QUANLY TiN HIEU GlAD
oo T 24/09/2026.13:41 Donvi chd quén Nguyénvén A Taoméi dirlibu trong OperationUnit (ID: 30)
O 24/09/2026.13:41 Donvi chd quén Nguyénvén A Taoméi dirliéu trong OperationUnit (ID: 29)
[ 24/09/2026,13:41 Don vi chd quén Nguy&n vén A Taoméi dirliéu trong OperationUnit (ID: 28)
O 24/09/2026,13:41 Don vi chd quén Nguy&n vén A n xem 5 gtrénltrang  Tooméidlliéu trong OperationUnit ID: 27)
1 trang 2
[ 24/09/2026,13:41 Don vi chd quén Nguy&n vén A Taoméi dirliéu trong OperationUnit (ID: 26)
[ 24/09/2026,13:41 Don vi chd quén Nguy&n vén A Taoméi dirlibu trong OperationUnit (ID: 25)
0O 24/09/2026, 13:41 ‘Don vi chi quan Nguyén van A Tao mdi dir liéu trong OperationUnit (1D: 24°
0O 24/09/2026, 13:36 ‘Don vi chi quan Nguyén van A Tao mdi dir liéu trong OperationUnit (1D: 23’
7] 24/09/2026,10:55 Danh séch khdch héing Nguyén vén A Export dirlidu trong Organization
7] 24/09/2026,10:53 Danh séch khdch héing Nguyén vén A Paxoéa hang loat 2 bén ghi
0O 24/09/2026, 10:51 Danh sdch khdch héing Nguyén van A api.log.mass_update 2 bén ghi (Orgonization
17 > Dangxem51 - 100/ Téng s6: 843

Hinh 7.2: Cdc nat diéu hudng chuyén trang tai chdn bang dir liéu.

Thao tac diéu huéng:

® Nhéap truc tiépvaosdtrang (1, 2, 3 ,.)dé chuyén nhanh tdi trang dé.

* Nhép ndt mdi tén sang phai ( > ) hodc sang trai ( < ) dé chuyén tdi trang ké ti€p hoac trang trude.

® Nhap nut mii tén déi ( >> hodc << ) dé di chuyén nhanh vé trang dau hoac trang cudi cung.



>

8. Huéng dan Xéa nhat ky hoat dong (Don dep kiém toan)

CANH BAO QUAN TRONG:

Hanh déng xda nhéat ky hoat déng 1a thao tac don dep vinh vién dit liéu khéi ca s& dit liéu hé théng. Sau khi
x0a, cac ban ghi kiém toan nay sé khéng thé khoi phuc lai. Quan trj vién chi nén thuc hién thao tac xba déi vdi
cac ban ghi nhat ky th&r nghiém hoac cac di liéu da hét thai han luu trit theo quy dinh néi bo cia don vi.

8.1 Lua chon cac dong nhat ky can xda

1. Ra soat danh sach va tich chon vao 6 vuéng (Checkbox) & dau dong cac ban ghi nhat ky can don dep (cé thé
tich chon nhiéu dong hoac tich chon 6 tiéu dé dé chon toan bo trang):

Téng quan / Taikhodn

7S

= 2 £ o o

@ Nguyén véin A

Lich sithoat déng =
T8NG QUAN
% @I Ngay thyc hign Menu thigc hién Hanh déng Ngudsi thyc hign
i d&t mac dini
01/09/2026 -17/09/2026  ~ v v Q n W Xéa dd chon @ Excel v

/

Tétca Truy cép & bdo mét Thao tée/van hanh Quaén tri hé thdng Tap tin

Nhin nut xéa

Lichsirhogt déng

B Cui dithe théng
M1 Quan Iy khéch hang
GQUAN LY TiN HIEU GIAO THONG

© Thistiap

17/09/2026,16:58

17/09/2026,16:58

17/09/2026,16:28

17/09/2026,14:55.

17/09/2026,14:55.

17/09/2026,14:55.

17/09/2026,14:55.

17/09/2026,14:55.

17/09/2026,14:54

17/09/2026,13:10

G8idich vy

G8idich vy

Danh sach khach hang

Danh sach khach hang

Danh sach khach hang

Danh sach khach hang

Danh sach khach hang

Nguyén van A
Nguyén van A
Nguyén van A
Nguyén van A
Nguyén van A

Nguyén van " done mudn <6

Ngdyén van A

Nguyén van A

Nguyén van A

Cao Vén Hudng

10 v <2 s -

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

dachia.dev@gmail.com

admin@mes.vn

Dé x6a hang loat 1bén ghi

Tao méi dif liéu trong Package (ID: 26)

Tai khoan [dachia.dev@amail.com] Déng nhap vaio hé théng thanh céng!

Tai khodn [dachia.dev@amail.com] Déng xuét khéi hé théng.

Tao méi dif liéu trong Role (ID: 75!

Tao méi dif liéu trong Subscription (ID: 42]

Tao méi dif liéu trong User (ID: 75

Tao méi dif liéu trong Organization (ID: 47

Tai khodn [dachia.dev@gmail.com] Déng nhép vao hé thEng thanh céng!

Tai khodn [admin@mes.vn] D&ng nhép véio hé théng thanh céng!

50 > bDangxem1-10/Téng s: 499

Hinh 8.1: Tich chon ban ghi va nut biéu tugng thiang rac mau dé trén thanh tdc vu séng lén.

* Nt chitc ndng Xéa da chon (biéu tugng thung rac mau dd) trén thanh tac vu trén ciing sé chuyén tir trang

thai ma sang trang thai sang kha dung.

® Nhéap chon nut Xéa da chon.

8.2 Xac nhan hop thoai canh bao an toan xdéa vinh vién

D€ ngan chadn cac thao tac x6a nham dir liéu ki€m toan, hé théng hién thi hdp thoai xac nhan bao vé an toan:



©

Xoéalich sir

Ban c6 chée chén mush lich sif da chon?

Hinh 8.2: Hp thoai canh bdo an toan mau doé xdac nhan xéa nhdt ky hoat déng.
Thao tac xac nhan:

* Doc ky théng bao canh bao hién thi trén hép thoai.
* Nhép nit Péng y (nén dé) dé thuc thi lénh don dep di liéu.

* Né&u mudn hly bo, nhap nat Hay bé dé dong hop thoai va bao toan nguyén ven nhat ky.



8.3 Ghi nhan két qua don dep nhat ky thanh cong

Ngay sau khi xac nhan lénh xda:

-, Téng quan / Taikhodn
I 45‘ Lich sﬁ'hoqt déng = ©  xdadiiliéu thanh cong!
TENG QuAN
Ngay thuc hién Hanh déng Ngudi thyc hién
@ Cai a8t m&c dinh
01/09/2026 - 17/09/2026 v v Q n & Excel v

Tétca Truy ¢&p & bao mét Thao tée/van hanh Quaén tri hé thdng Tép tin

(] 17/09/2026,16:58 Géidichvy Nguyén van A dachia.dev@gmail.com Da xéa hang loat 1 bén ghi
(] 17/09/2026,16:58 Géidichvy Nguyén van A dachia.dev@gmail.com Tgo mdi dif liéu trong Package (ID: 26)
(] 17/09/2026,16:28 - Nguyén vén A dachia.dev@gmail.com Tai khoén [ dachia dev@gmail.com] Béng nhép viso hé théng thanh céngl
O 17/09/2026,14:55 Danh sdch khdch hang Nguyén véan A dachia.dev@gmail.com Tai khodn [ dachia.dev@gmail.com] Déng xuéit khdi hé théng.
O 17/09/2026,14:55 Danh sdch khdch hang Nguyén véan A dachia.dev@gmail.com Tao méi dir liéu trong Role (ID: 75)
Lich sirhogt dong

O 17/09/2026, 14:55 Danh sdch khdch hang Nguyénvan A dachia.dev@gmail.com Tgo méi dir liéu trong Subscription (ID: 42)

B Caidathg théng

1 Quén Iy khchhang [ 17/09/2026,14:55 Danh séch khéch hang Nguyén van A dachia.dev@gmail.com Tao mdi dir liéu trong User (ID; 75)

CUIEALLLAE RS ) 17/09/2026,14:55 Danh séich khdch hang Nguyén van A dachia.dev@gmail.com Tao méi dirliéu trong Organization (ID: 47)

& Thidtiap
a 17/09/2026, 11:04 - Cao Van Hudng admin@mes.vn Tai khodn [ i n] Dé&ng nhép vao hé théng thanh céng!
a 17/09/2026, 09:38 Danh sdach khéach hang Nguyén vén A dachia.dev@gmail.com Tai khodn [ dachia.dev@gmail.com] Béng xudit khdi hé théng.

K&t qui xda va total 43 gidm 2

10 v <) 2 3 - 50> Dangxeml-10/Téngss:a07 <+

Hinh 8.3: Théng bdo x6a thanh cong va cdc ban ghi dugc logi bé khoi danh sach.
* Hé théng x{r ly cap nhéat giao dién thdi gian thuc va hién thi théng bao géc man hinh: “Xéa nhat ky hoat
dong thanh cong”.

® (Cac dong nhat ky vira chon bi loai bo hoan toan khéi bang danh sach hién hanh.




9. Huéng dan Xuat danh sach nhat ky ra tép Excel

Churc nang Xuat Excel cho phép ngudi dung trich xuat toan bé dong nhat ky theo ding cac tiéu chi clia bo loc
nang cao hién tai ra tép bang tinh dinh dang chuan .xlsx dé luu trit ho so hoac lap bao cdo gui cap tham
quyén.
9.1 Khdi chay tinh nang Xuat Excel
1. Thiét lap cac diéu kién loc mong muén (Khoang thai gian, Phan hé, Hanh dong, Ngudi thyc hién hodc Thé
phan loai).
2. Nhap vao nut Xuat Excel (mau xanh 1a) trén thanh tac vu trén cung:

Téng quan / Tai khodn uyén vi
I-'4S! Lich sirhoat déng POCGOE @;NNS“ o

BL: chon thisi gian
TONG QUAN
© Caidgtmdc dinh Ngay thyc hién Menu thyc hié Hanh dong Nguai thyc hién \ b .
i d&t mac din
01/09/2026 - 17/09/2026 v v Q n \ @ Excel v

B2: nhan tim kiém

Xudt Excel
Téted Truy cép & bdo méat Thao tae/vén hanh Quaéin tri hé théng Tép tin
O 17/09/2026,16:58 Géidichvy Nguy&n véin A dachia.dev@gmail.com Dé x6a hang loat 1 ban ghi
O 17/09/2026,16:58 Géidichvu Nguyén véin A dachia.dev@gmail.com Tao méi ditlidu trong Package (ID: 26)
O 17/09/2026,16:28 - Nguyén véin A dachia.de il Tai khodn [dachi il ]1Ddng nhdp véo hé thdng thanh céng!
a 17/09/2026,14:55 Danh sach khdch hang Nguyén véin A dachia.de il.com Tai khodn [dachia. il.com] Déing xudt khéi hé thdng.
a 17/09/2026,14:55 Danh sdch khdch hang Nguyén véin A dachia.dev@gmail.com Tao méi diflidu trong Role (ID: 75)
Lich sirhogt déng
a 17/09/2026,14:55 Danh sach khéch hang Nguyén véin A dachia.dev@gmail.com Tao méi dilidu trong Subscription (ID: 42)
@ Caidgths théng
. O .14 a 4 a ia. il i lié A
f1 Quan1ykhachhang a 17/09/2026,14:55 Danh séch khéch hang Nguyén véin A dachia.dev@gmail.com Tao méi diilidu trong User (ID: 75)
CUIEAUTLIERAS () 17/09/2026,14:55 Danh séch khach hang Nguydn véin A dachia.de il Tgo mdi diliu trong O (ID: 47)
& Thidtlap
()] 17/09/2026,14:54 - Nguyén véin A dachia.dev@gmail.com Tai khodn [dach il.com] Béing nhép véio hé théng thanh céng!
O 17/09/2026,13:10 - Cao Vén Hudng admin@mes.vn Tai khodn [admin@mes.vn] Déng nhép véao hé thdng thanh céng!
. B3: quan sat total
v <@ 2 3 - 50> Pongxem1-10/TEngs8:499  <— -i'uitlsmin cia setting véi total nay

Hinh 9.1: Nut chdc ndng "Xudt Excel” trén thanh tdc vu.

9.2 Xac nhan trich xuat tép dir liéu

Hop thoai xac nhan xuat dir liéu xuat hién:



i

Xudit Excel

Ban cé chée chén mudn xudt Excel?

Hinh 9.2: Hop thogi xdc nhdn trich xudt danh sach nhat ky ra tép Excel.

* Nhap nut Péng y dé hé théng bat dau dong goi va xt ly luéng dir liéu ki€m toan tir may chu.



9.3 Tai xudng tép bang tinh két qua

Sau khi hoan tat khgi tao trén may chd, trinh duyét web sé tu dong tai tép bang tinh vé may tinh:

=Ffle B PSR v Home Insert Page Layout  Formulas Data Review View Tools Premium Fuwpsa Q
S Calibri MR- P4 M General 3 Format Conversion - [ Rows and Columns - B D TableSyles - 5 B2
Format Paster [y« B J U~ ab - 2+ A- @+ = = = = [2| Orientation~ WrapText Merger &~ % °%° 8 5% [ Sheets - Conditional T Cell Styles ~ Fill - AutoSum~ Sort~ Fiter~
Painter N N N N Formatting *
A v @ f s

a A 8 c D 3 F
265|464 [ 03/09/2026, 12:04 [Nguy&n vin A Dang nhap E [T2i khodn [dachi ] ng nhap vio hé théng thanh céng!
66| 465 | 03/09/2026,12:03 |Cao Vén Huréng Dang xult CAu hinh chung 731 khodn [admin@mes.vn] Dng xut khdi hé théng.
467|466 03/09/2026, 12:01 |Cao Van Hwéng Béng nhap - hodn [admin@mes.vn] Dang nhap vao hé thdng thanh cf
a68| 467 03/09/2026, 12:01 |Nguy&n van A Dang xudt Goi dich vu [T3i khoan [dachi ] Dang xudt khdi hé thang.
459 468 | 03/09/2026,12:00 [Nguy&n van A Tao moi Quan Iy Menus [Ta0 moi it ligu trong (10: 96)
470| 463 | 03/09/2026,11:54 [Nguy&n van A Dang nhap. - hodn [dachia. m] Bang nhap vao hé thang thanh cong!
471 470 [ 03/09/2036,11:50 [Nguydn van A Dang nhap. - [T3i khoan [dachia. ] Bang nhap vao hé thang thanh cong!
an an 03/09/2026, 11:18 |Cao Vin Hwéng Cap nl - Cap nhat di¥ liéu trong User (ID: 52)
473 an 03/09/2026, 11:18 |[yamaha D8i mat khdu - T3i khoan [yamaha] Thay d&i mat khau thanh cang!
474 a7 03/09/2026, 11:13 |Nguyén viin A Ding xuit [Tai khoan [dachia. m] Dang xust khdi hé thng.
a7s|  anm 03/09/2026, 11:11 |Cao Van Hudng Bing nhip [T3i khoadn [admin@mes.vn] D3ng nhip vao hé théng thanh cng!
a76| ars 03/09/2026, 11:04 |Cao Van Hudng Cép nhat C3p nhat di¥ liéu trong User (ID: 52)
477|476 | 03/09/2026, 10:09 |[Nguy&n vin A Dang xult T2i khoan [dachi il.com] Bang xust khi h& théng.
a78| 477 | 03/09/2026, 10:04 |[Nguy&n vin A Déng nhap. E [T2i khoan [dach ] ©3ng nhap vo hé théng thanh cong!
a79| a7 03/09/2026, 09:53 Déng xudt Tai khodn [T3i khodn ] Dang xuét khai hé théng.
ag0| am 03/09/2026, 09:45 |Nguy&n van A Cép nhat Tai khodn Cap nhat dif liéu trong User (ID: 3)
481 480 03/09/2026, 09:44 |Nguy&n van A Cép nhat Tai khodn Cap nhat di? liéu trong User (Il
482 481 03/09/2026, 09:32 |Nguy&n van A ‘Dang xudt Cai d&t mac dinh [ Tai khoan [] Dang xuat khoi hé théng.
483 482 03/09/2026, 09:06 |Nguy&n van A Cap nhat Cai dit mac dinh Cap nhat di? liéu trong User (ID: 3)
434 483 03/09/2026, 09:04 |Nguyén van A Cap nl 3t macdinh Cap nhat di¥ liéu trong User (ID: 3)
a35| 484 | 03/09/2026, 09:04 [Nguydn van A Taifile lén Cai ditmicdinh T3 I&n tap tin: 1788401071 849gv3p) bp
436 485 03/09/2026, 09:04 |Nguyén vin A Tao méi ai dit mic dinh [Tao mei di liéu trong. (ID: 137)
487 426 03/09/2026, 09:04 |Nguy&n vin A Xoa X6 di liéu trong L (ID:24)
as3| 487 03/09/2026, 08:55 | Nguyén van A Tai fi [T3i 1én tap tin: 1788400535-m6Je33u0oU90.png.
289|483 | 03/09/2026, 08:55 |Nguy&n vin A Tao méi 5 utrong (1D: 136)
230|489 | 03/09/2026, 08:55 |[Nguy&n vin A Xo& Cai a3t micdinh [x6a dir liéu trong L (ID: 23)
a91| 430 03/09/2026, 08:55 | Nguyén vén A Cépnl Cai d§t mic dinh Cép nhat di liéu trong User (ID: 3)
42| a4 03/09/2026, 08:46 |testsession Béng nhap - [T3i khodn ] Dang nhap vao hé théng thanh cang!
493 492 03/09/2026, 08:45 [Member Dang nhap - ai khodn ] Déng nhap vao hé théng thanh cang!
44| 433 | 03/09/2026,08:43 [Member Dang xuit Danh séch khach hang Tai khoan m] Dang xudt khai hé thong.
495 434 | 03/09/2026, 08:43 [Member Dang nhap. - Tai khoan m] Dang nhap vao hé thng thanh cong!
496 495 | 03/09/2026, 08:42 [Member Dang xuit Danh séch khich hang Tai khoan m] Dang xust khai ha thong.
as7 496 03/09/2026, 08:42 |[Member Cap nhat Danh séch khach hang Cap nhat di¥ lidu i (ID: 13)
498 497 03/09/2026, 08:33. L_-mﬁSer Dang nhap - [ Tai khodn m] Ding nhap vao hé théng thanh cong!
299 a98 o3 708:13 [Member Dang nhap E m] Dang nhap vao h& théng thanh cong!
500 499 03/09/2026, 08:01 | Cao Van Hudmg [ T3i khoan [admin@mes.vn] Béng nhap vao hé théng thanh cong!
s01
502

Hinh 9.3: Tép dir liéu bang tinh dugc tai vé

Pac diém tép Excel xuat khau:

hoan tat trong thu muc Downloads cua mdy tinh.

& Not uploaded

=

Freeze Panes ~

O
Q
Find ~

® Bang tinh thé hién day du cac cot dir liéu: Tha ty, Thai gian thuc hién chuan xac, Tén phan hé chlc nang, Ho

va tén ngudi thuc hién, Email, M6 ta chi tiét hanh déng da dién ra.

® Tép tin tuong thich hoan toan va&i Microsoft Excel, Google Sheets va LibreOffice Calc.



10. Xt ly su c6 & Bang cau hoi thusng gap (FAQ)

1. Diéu gi xay ra khi t6i nhan nut xéa nhat ky nhung tai khoan chua dugc phan quyén?

Giai thich: NGt x6a nhat ky (biéu tugng thung rac) van hién thi binh thudng trén thanh tac vu. Khi ngudi dung
tich chon it nhat mot dong nhéat ky, nat sé sang 1én dé san sang thao tac. Tuy nhién, néu tai khoan cla ban chua
dugc cdp quyén Xda nhat ky hoat dong, khi nhap vao nut nay hé théng sé hién thj thdng bao tur chéi thao tac
(Access Denied) va khdng thuc thi viéc xda dir liéu.

2. Dit liéu nhat ky hoat dong dugc hé théng luu trit téi da trong bao lau?

Giai thich: Thai han luu trir nhat ky hoat déng dugc quy dinh theo chinh sach cua té chic trong phan hé Cai dat
chung (vi du: 30 ngay, 60 ngay, 90 ngay hodc 180 ngay). Sau thdi han nay, hé théng sé tu dong don dep cac ban
ghi cl dinh ky d€ bao dam hiéu nang cho co s& dit liéu trung tam.

3. Khi t6i xuat Excel ma s6 lugng ban ghi nhat ky qua 16n thi hé thong xt ly nhu thé nao?

Giai thich: Hé thong sé ap dung han mic xuat dit liéu t6i da da cau hinh trong phan hé Cai dat chung (thdng
thudng la 500 dén 5.000 ban ghi). Néu s6 lugng nhat ky vugt qua han mic nay, khuyén nghi Quan tri vién nén
chia nhé khoang thai gian tra clu (vi du loc theo tling tuan hodc tiing thang) dé két xuat dir liéu nhanh chéng va

an toan.

4. Cac su kién dang nhap hoac thao tac that bai c6 dugc ghi nhan trong nhat ky hoat déng khéng?

Giai thich: Khong. Phan hé nay la nhat ky ghi vét hanh déng thuc té clia ngudi dung (Action Logs), do dé hé
thong khong ghi nhan cac su kién that bai ma chi luu vét cac hanh déng da dugc thuc hién thanh cong trén hé
théng (nhu dang nhéap thanh cong, dang xuat, thay déi mat khau, tao mdi, cap nhat hoac xda di liéu).

5. Lam thé nao dé biét ai da thay déi théng tin ciia mét tai khoan hodc thiét bi?

Giai thich: Quan trj vién loc theo Phan hé chiic nang tuong Ung, sau d6 nhap vao dong chif xanh tai c6t Hanh
déng clia ban ghi kiém toan dé ma hop thoai chi tiét. Tai day, Quan trj vién sé thay tén ngudi thuc hién, email,

dia chi IP va bang bién déng dir liéu so sanh gia tri cl va mdi.

11. Kénh ho trg ky thuéat

Trong qua trinh theo ddi va tra cu nhat ky hoat dong trén hé théng ITMS, néu Quan tri vién phat hién cac sy cé
bat thudng hodc can hé trg kiém toan chuyén sau, xin vui long lién hé:

* Bo phan An toan Théng tin & Van hanh Hé théng ITMS

* DPudng day néng ho trg khan cap 24/7: 1900 xxxx

¢ Hom thu dién tir tiép nhan su ¢d: security-itms@domain.vn

® (Cong théng tin huéng dan truc tuyén: https://support.itms-system.vn






PHU LUC TAI LIEU

Phu luc A: Bang ma trang thai & Thong diép phan hoi hé théng

Bang téng hdp cac ma phan héi va thong diép hién thi tuong (ng trong phan hé Lich st Hoat déng:

Ma phan héi

(HTTP/Status)

200 OK

400 Bad Request

401 Unauthorized

403 Forbidden

500 Server Error

Théng bao hién thi trén
giao dién

Xoa nhat ky hogt déng
thanh céng! / Xudt file
thanh céng!

Khodng thoi gian tra cuu
khéng hop é

Phién lam viéc da hét

han

Truy cdp bi tur chéi
(Access Denied)

L6i hé théng trong quad
trinh xu ly

Nguyén nhan nghiép vu

Thao tac truy van hoac xur ly dir
liéu nhat ky d& hoan tat.

Ngay bat dau dugc chon 16n
han ngay két thdc trong bé loc
thai gian.

Phién dang nhap cla tai khoan
Quan trj vién da quéa han quy
dinh.

Tai khoan khong c6 du quyén
han xem, x6a hoac xuat nhat

ky hoat dong.

Sy ¢6 may chu dich vu ghi log
hoac gian doan két néi co s&
di liéu.

Phu luc B: Danh muc phim tat & Thao tac nhanh

Nham nang cao nang suat thao tac giam sat va tra ctu cho Quan trj vién:

Hudng xu ly dé xuat

Tiép tuc cac cdng viéc giam
sat binh thudng.

Chon lai ngay bat dau nho
hon hodc bang ngay két thic.

DBang nhap lai vao hé théng va
thuc hién lai thao tac.

Lién hé Quan trj vién cap cao
dé dudc cap quyén tuong
ung.

Chg giay lat va tai lai trang,
hoac thong bao cho bd phan
ky thuat ITMS.



Phim tat / Thao tac

Enter

Esc (Escape)

Tich chon Checkbox tiéu

dé cot

Nhép dong chi xanh
Hanh déng

Nhap chon Thé phan
loai

Khu vuc tac déng

O tim kiém nhan vién trong

hép thoai

Hop thoai chon nhan vién /

Hop thoai xda

Bang d{r liéu nhat ky

Cot Hanh dong trén bang

Hang thé phan loai nhanh

Chuc nang chi tiét

Kich hoat tim kiém nhan su ngay lap tirc véi ti khoa vira
go.
Bong nhanh hop thoai dang m& ma khong thuc hién

hanh dong.

Chon nhanh toan bé cac dong nhat ky hién thj trén

trang hién tai dé xéa hang loat.

M& ngay hdp thoai Chi tiét hoat déng dé ki€ém tra

théng sé ki€m toan chuyén sau.

Chuyén déi tdc thi goc nhin kiém toan gitta cac nhom

su kién nghiép vu.



Phu luc C: Quy chuan cau tric dit liéu nhat ky hoat déng & Phan loai su kién kiém toan

1. Quy chuan cau tric dit liéu thuc thé nhat ky hoat déng

Thudc tinh dir

liéu

Thai gian thuc
hién

Chirc nang /
Phan hé

Ngudi thuc
hién

Email ngugai
thuc hién

Hanh déng

2. Danh muc phan loai cdc nhém su kién kiém toan

Pinh dang hién thj

Ngay thang nam, gid:phut.giay

( DD/MM/YYYY HH:mm:ss )

Chudi ky tu (Tén menu)

Chubi ky tu (Ho va tén)

Chubi dinh dang email

Chudi van ban mo ta

Tinh
chat

Bat
budc
Tuy
chon
Tay
chon
Tuy
chon

Bat

bubc

Y nghia nghiép vu

Thai diém chinh xac sy kién phat sinh trén
may chu hé théng.

Vi tri man hinh hoac déi tugng chirc nang
chiu sy can thiép.

Danh tinh nhan sy s& hitu tai khoan gay ra
hanh vi.

Hom thu dién t&r dung dé dinh danh tai
khoan nguai thuyc hién.

Chi tiét thao tac da dién ra (vi du: Tao mdi

tai khoan, Cap nhat thong sé,...).

Hé théng ITMS phan nhém toan bd cac su kién van hanh thanh 4 nhém nghiép vu chinh:

1. Nhém su kién Truy cap bao mat:

- Dang nhap vao hé théng (Login).

- Bang xuat khoi hé théng (Logout).

- Thay d6i méat khau tai khoan ca nhan hoac cap lai mat khau.

2. Nhém su kién Van hanh nghiép vu:
- Khai tao méi cac ban ghi di liéu (Tai khoan, Khach hang, Bon vi chd quan, Cau hinh den tin hiéu).

- Cap nhat, chinh sira thong tin cac ban ghi hién hanh.

- Thay d6i trang thai hoat déng (Tam diing st dung / Tai st dung).
- X6a bod cac ban ghi di liéu.

3. Nhém su kién Quan tri Hé théng:

- Céc can thiép cau hinh tham s6 toan cuc do tai khodn Quan tri vién cap cao thuc hién.

- Thiét lap quy tac tuong Iia ing dung va han ché truy cap IP.

4. Nhom su kién Tép tin & Bao cao:

- Tai lén tép dir liéu vao hé thong (Import).

- Xuat khau bao cao dit liéu ra tép bang tinh Excel (Export).



Phu luc D: Lich st cap nhat tai liéu (Document Revision History)

Phién
ban

1.0

Ngay cap
nhat

26/09/2026

Ngudai
thuc hién

ITMS
Frontend

Team

Noi dung thay d6i

Khai tao tai liéu Huéng dan st dung tinh nang Quan ly Lich sit Hoat déng
(History Activities). Thiét 14p Trang bia chuan in &n A4, Muc luc riéng biét 1
trang, tich hgp tron ven chudi 27 anh chup man hinh thuc t&€ bao pha day du
6 nhdm nghiép vu cét 16i (Xem danh sach dong thai gian - B loc da chiéu
nang cao - Xem chi tiét ban ghi ki€ém toan chuyén sau - Thé phan loai nhanh
nghiép vu - Phan trang hién thj - Don dep nhat ky an toan - Xuat Excel), loai
bd hoan toan ma ky thuat code sang ngdn ngtt nghiép vu ngudi dung thuén
tay, va tich hgp hé théng 4 Phu luc A-D theo quy chuan xuét ban ITMS.



