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1. Giéi thiéu téng quan

Phan hé Quan ly Tai khoan (Account Management) la mo-dun quan tri ngudi dung trung tam trong hé théng
diéu hanh va gidm sat tin hiéu giao thdng théng minh ITMS. Tinh nang cung cap cho Quan tri vién va ngudgi
quan ly cong cu hoan chinh dé ki€ém soat vong ddi clia moi tai khoan nhan sy, phan cadp quyén han, gan két
nhan sy véi cac don vi chd quan va theo déi tinh chinh xac cta dit liéu danh tinh sé trong toan b té chrc.

Céc vai tro trong tam clia phan hé Quan ly Tai khoan bao gém:

® Quan tri danh tinh tap trung: Khdi tao va luu trit day du ho sd ngudi dung bao gém Tén dang nhap dinh
danh duy nhat, Ho va tén, S6 dién thoai di dong, Thu dién t& (Email), Chiic vu cong tac va Bon vi chd quan

truc thuoc.

Phan dinh vai tré & Kiém soat truy cap: Thiét Iap nhom phan quyén chiic nang ré rang cho tiing ca nhéan,
dam bao mdi ngudi dung chi dudc ti€p can ding cac tién ich va pham vi dia ban ma minh dugc giao phu
trach.

* Bao mat va an toan théng tin: Ap dung chinh sach kiém soat mat khau cap doanh nghiép, tich hgp tién ich
tu déng sinh méat khdu ngau nhién dat tiéu chuan bao mat, déng thai hién thi huy hiéu xac thuc danh tinh

dién t& cho cac kénh lién lac chinh thirc (Email, S dién thoai).

Van hanh trang thai linh hoat: Cho phép tam dirng dich vu ngay lap tic d6i véi nhan sy luan chuyén vi tri
hoac nghi phép dai han, hd trg kich hoat lai (Tai sit dung), x6a tai khoan don & hodc xda hang loat cé co ché

xac thuc an toan.

* Trich xuat dir liéu phuc vu bao cao: H6 trg xuat danh sach tai khoan theo bo loc tim kiém hién thdi ra dinh

dang bang tinh Excel (xIsx) phuc vu cdng tac ra soat nhan su va ki€m toan hé théng.

2. Diéu kién tién quyét & Phan quyén truy cap

D€ thuc hién cac tac vu trong phan hé Quan ly Tai khoan, ngudi dung can dap (ng cac diéu kién sau:

* Tai khoan: B3 dang nhap vao hé théng ITMS vdi phién lam viéc hgp Ié.

® Phan quyén ngudi dung: Tai khoan phai dugc phan quyén tuong Ung trong phan hé Quan ly Tai khoan:



Quyén han Pham vi tac vu cho phép

Xem danh sach tai ~ Cho phép truy cap man hinh Danh sach tai khoan, tra cfu tim kiém theo tir khoa, loc theo

khoan trang thai hoat dong, xem chi tiét thong tin ho so va xuat danh sach ra bang tinh.

Thém méi tai Cho phép md& hop thoai Tao mdi tai khoan, thiét [ap tén dang nhap, ho tén, gan chic vy, don
khoan vi cht quan, nhdom quyén va khdi tao mat khau ban dau.

Chinh stra théng Cho phép cap nhat théng tin ca nhan (ho tén, chiic vy, dan vi, nhdom quyén, thong tin lién lac
tin tai khoan chua xac thuc) va thuc hién chuyén déi trang thai (Ding st dung / Tai st dung).

. Cho phép chon mét hodc nhiéu tai khoan va thuc hién 1énh x6a di liéu tai khoan vinh vién
Xoa tai khoan o o . .
khoi hé thong sau khi da xac nhan an toan.

Xuat dir liéu Excel Cho phép trich xuat toan bo hodc danh sach tai khoan da loc ra tép bang tinh Excel (.xIsx).

® MGi trudng van hanh: Trinh duyét web hién dai (Google Chrome, Microsoft Edge, Mozilla Firefox, Apple
Safari) v&i d6 phan gidi man hinh téi uu tir 1366x768 trd Ién.

3. B6 cuc giao dién & Vi tri truy cap

3.1Vj tri truy cap trén menu hé théng
Ngugi dung truy cap vao phan hé Quan ly Tai khoan theo mot trong hai cach:

1. Tir thanh diéu huéng chinh: Chon menu Hé théng $\rightarrow$ chon muc Quan ly Tai khoan (hoac truy
cép truc ti€p theo dudng dan /overview/accounts ).

2. TU man hinh Bang diéu khién (Dashboard): Nhap chon biéu tugng 16i tat Tai khoan ngui dung trén
trang chd diéu hanh.

3.2 B6 cuc man hinh lam viéc

Giao dién Quan ly Tai khoan dugc thiét ké theo tiéu chuan céng thai hoc thdng nhat, chia lam 2 khu vuc chic

nang chinh:

1. Thanh tac vu trén (Action Toolbar):
- O tim kiém tuc thoi: Tim kiém nhanh theo tén dang nhap, ho tén.
- B¢ loc trang thai: Lua chon loc gilta Tat ca va Dung st dung.
- Nut Thém mdi (+): M& hdp thoai khdi tao tai khoan mdi.
- Nut Xéa da chon: Chi kich hoat khi cé it nhat mét dong tai khoan dugc chon trén bang.
- Nut Dung st dung / Tai st dung: Ty dong kich hoat dya trén trang thai cia cac dong dugc tich chon.
- Nat Xudt Excel: Tai xudng danh sach tai khoan dang hién thi ra tép bang tinh.
2. Bang dir liéu trung tam (Data Grid):
- Cét lua chon (Checkbox): H6 trg chon tiing dong hodc chon tat ca cac ban ghi trén trang hién tai.
- Tén ddng nhdp: Pinh danh duy nhat cla tai khoan trén hé théng, c6 dinh dang lién két nhanh dé€ ma hép



thoai xem/chinh s(ra.

- Tén nguci dung: Ho va tén day dd cda nhan su.

- S6 dién thogi & Email: Kém biéu tugng huy hiéu xac thuc néu da dugc xac minh.

- Chutc vu & Nhém quyén: Vi tri cong tac va quyén han cla tai khoan.

- Don vi: Tén don vi chd quan quan ly truc tiép tai khoan nay.

- Trang thdi: Nhan mau hién thj trang thai hoat déng (Xam: Dang st dung, Do: Ding st dung).

- Thanh diéu huéng phan trang: Nam & chan bang, cho phép d6i s lugng ban ghi hién thj va di chuyén gitra

cac trang di liéu.



4. Hudng dan tra ciru & Xem danh sach tai khoan

4.1 Xem danh sach téng quan

Khi truy cap vao phan hé, hé théng tu déng tai va hién thi danh sach tai khoan thuéc pham vi quan ly cla té

chic:

-, Téng quan / Taikhoan - P NouydnvanA
\ o 3 2 2 & [T - | .
Tai khoan @ Adminis
TONG QUAN
@ Caidat mgc dinh 3 ® Dimg sirdung B Tao méi & Excel v
(@] TEN DANG NHAP i TEN NGUGI SUDUNG it PONVICHU QUAN i1 NHOMPHAN QUYEN it sloune
O football. mesutozil Mesut Ozil Céng ty ¢ phdn MECONS SaleManager Strdung
Tai khodn
O football.edenhazard Eden Hazard Cong ty ¢8 phdn MECONS Sales Strdung
O football.cescfabregas Cesc Fabregas Chi Quén 001 admin Strdung
O football.fernandotorres Fernando Torres ‘Cong ty Iép dat hé thdng IMPCD Sales Strdung
B Caidgthé théng
M1 Quén Iy khach hang ] football.davidvilla David Villa Chii Quén 001 buihuuchau full quyén Sitrdung
QUAN LY TiN HIEU GIAQ THONG _ R
(0 football.xabialonso Xabi Alonso Chil Quén 001 Ngui diing méi (cap nhat ver 2.2) Sirdung
O Thigtlap
a football.andresiniesta Andres Iniesta Céng ty cé phdn MECONS Ngui diing méi (cap nhat ver 2.2) Sirdung
(0  football.xavihernandez Xavi Hernandez Don vi ty déng 007 Hardware Sirdung
a football.ikercasillas Iker Casillas Céng ty cé phdn MECONS Hardware Sirdung
a football.gianluigibuffon Gianluigi Buffon Céng Cty C& Phdn Gidi Phép Co ién MES Ngui diing méi (c@p nhat ver 2.2) Sirdung
10 v < n 2 3 - 7 > Dangxem1-10/T8ngss: 61

Hinh 4.1: Bang di liéu danh sdch tai khoan nguoi dung trén hé théng ITMS.

® Toan bé danh sach dugc sap xép khoa hoc, giip ngudi dung nam bat nhanh cac théng tin nhan dién co ban.
® Trang thai tai khoan dugc thé hién rd rang bang nhan mau: S dung (nén xanh 13) va Khéng str dung (nén
xam nhat).

® Neéu danh sach chua c6 dit liéu, bang sé hién thi théng bao "Khong cé dir liéu".

4.2 Tim kiém tai khoan tic thai

Hé théng ho trg ca ché tim kiém thdi gian thuc vai dé tré t6i uu 500ms (Debounce), gilp tiét kiém tai nguyén

mang va phan hoéi két qua mugt ma:



.'45‘ Téng quan / Taikhodn - a ©° Nguyén vén A
| Tai khodn v # 0 o QT

TONG QUAN
@ Caidat mdc dinh v | fer| ® ® ® Dimng sirdung B Tao méi & Excel v
(@] TEN DANG NHAP i TEN NGUGI SU DUNG i DON VICHU QUAN i NHOM PHAN QUYEN i slrounG
(@] football.fernandotorres Fernando Torres Céng ty |ap dat hé théng IMPCD Sales Slrdung
Tai khodn
O football.brunofernandes Bruno Fernandes Chii Quéan 001 Sales Strdung

B Caiddths théng

M Qudn I khéch hang

QUAN LY TiN HIEU GIAO THONG

© Thistlap

10 v < n > PDangxeml-2/Téngsé:2

Hinh 4.2: Nhdp ti khéa tim kiém trén thanh tac vu.
Cac budc thuc hién:

1. Nhap chudt vao 6 tim kiém Tim kiém tai khoan... trén thanh tac vu.

2. Nhap tur khoa can tra c(u. TU khda c6 thé la:
- Tén dang nhap (vi du: vanduong , admin ).

- Ho va tén ngudi dung (vi du: Duong , Nguyén ).

3. Hé thong sé tu dong loc dit liéu ngay khi ban diing gé ma khéng can nhan phim thém. Ti khoéa tim kiém
cling dugc dong bo truc tiép 1én thanh dia chi clia trinh duyét, thuan tién cho viéc luu lai lién két hoac chia

sé.

4.3 Loc danh sach theo trang thai hoat dong

Ngugi dung cé thé loc danh sach theo tinh trang van hanh cua tai khoan:



s - [ e eae @

TONG QUAN

@ Gaidgt mdc dinh S ® Dimgsirdung [ Tao méi & Excel v
\:\ TEN DANG NHAP i TEN NGUGI SUDUNG i DON VI CHU QUAN i NHOM PHAN QUYEN i SUDUNG
O football.paulpogba Paul Pogba ‘Don vi ty dong 006 Developer Dimg sif dung
Taikhodn
a football.sonheungmin ‘Son Heung Min Céng ty cé phdn MECONS Hardware Dimg sir dung
a testsession testsession Céng Cty C& Phdn Gidi Phép Co Pién MES Developer Dimg sir dung

B Caidéth théng

f Quén Iy khdch hang

QUAN LY TiN HIEU GIAO THONG

© Thistiap

10 v < n > Dangxem1-3/Téngsd: 3

Hinh 4.3: H6p chon loc trang thdi tai khoan.
Cac tuy chon loc trang thai bao géom:

* Tat ca trang thai: Hién thj toan bé tai khoan bao gém ca tai khoan dang hoat déng va tai khoan dang tam
dung.
* Dirng st dung: Chi hién thi nhitng tai khoan dang bi tam ngung truy cap.



4.4 Tuy chinh sé lugng ban ghi hién thj trén trang

Hé théng cho phép cau hinh linh hoat s6 lugng dong hién thj trén méi trang bang di liéu:

Téng quon / Taikhodn .
m/ naauan - o Nguyén van A
L. - 2 o2 £ 4G 0 .
Tai khoén
TONG QUAN
{3 Caidat mic dinh @ ® Dimg sirdung @ Taoméi @ Excel v
T)  footballsergioramos Sergio Ramos Don vi tydéng 002 buihuuchau full quyén Sirdung
C)  football.tonikroos Toni Kroos Céng ty I&p dét hé thdng IMPCD R&D Sirdung
T)  football.gavihernandez Gavi Hernandez Don vi ty déng 004 admin Sirdung
T)  football.pedrigonzalez Pedri Gonzolez Chil Quén 001 buihuuchau full quyén sirdung
) T)  footballjudebellinghom Judie Bellingham Céng ty c6 phdn MECONS Ngudi diing mdi (cap nhét ver 2.2) sirdung
B Cai dgthé théng
£ Quénjkhdch hing ~)  footballrodrygogoes Rodrygo Goes Don it déng 007 R&D sirdung
QUANLY TIN HIEU GIAD THONG . o A rwds i
7)  footballviniciusjunior Vinicius Junior Don vitr déng 006 admin Sirdung
€3 Thiétlap
7]  football.sadiomans Sadio Mane Don vi i déng 007 Hardware Sirdung
C)  footballmohomedsalah Mohamed Salah Chil Quén 001 Sales Sirdyng
() footballrobertlewandowski Robert Lewandowski Don vi tyr déng 001 admin Sirdyng
) footballkarimbenzema Karim Benzema Don vity déng 002 Hardware Sirdyng
() footballlukamodric Luka Modric Don vi ty déng 004 Sales Sirdyng
) footballkevindebruyne Kevin De Bruyne Dan vity déng 002 Developer Sirdung
) footballerlinghaaland Erling Haaland Dan vity déng 006 Developer Sirdung
() footballkylionmbappe Kylian Mbappe Céng ty cd phdn MECONS buihuuchau full quyén Sirdung
) footballneymariunior Neymar Junior Dan vity déng 006 R&D Sirdung
() footballcristionoronalda Gristiano Ronaldo Dan vity déng 004 admin Sirdung
() footballlionelmessi Lionel Messi Dan vity déng 006 R&D Sirdung
I 50 v E) 2 > bangxem1-50/Tongsd: 61

Hinh 4.4: Hép chon cdu hinh sé lugng ban ghi méi trang.
Cac buéc thuc hién:
1. Di chuyén xuéng géc dudi bén phai chan bang danh sach.
2. Nhép vao 6 chon sé lugng ban ghi (mac dinh la 10 ).
3. Chon mUc hién thi mong muén: 10, 20 hodc 50 ban ghi trén méi trang.

4. Bang d{ liéu sé tu déng tai lai véi cdu hinh hién thi méi.

4.5 Piéu hudng chuyén trang di liéu

Khi téng s6 lugng tai khoan vugt quéa gidi han hién thi ciia mét trang, thanh diéu hudng phéan trang & chan bang
sé ho trg ngudi dung duyét qua cac trang di liéu ti€p theo:



Téng quan / Taikhodn o
I-'4S T&;Lhoan 2 £ a o aNguynnmnA

TONG GUAN
{3 Caid§t mc dinh @ ® Difng sif dung B Taomdi @ Excel v
0 EN DANG NHA £N NGUBI S{FDUNG BONVICHU QUAN NHOM PHAN QUYEN SUBUNG
userrandom userrandom01 Don vi chil quan mdi Developer Sirdung
0 test2 test2 Céng Cty C8 Phén Gidi Phap Ca Dién MES Developer Sirdung
) testdev testdev Céng Cty C& Phén Gidi Phap Co Dién MES Developer Sirdung
B Coi dat ha thiing )  yomaha yomaha22 Céng Cty C& Phén Gidi Phap Co Dién MES Developer Sirdung
fh Quény khdch hing [ testsession testsession Céng Cty C6 Phdn Gigi Phap Cd Dign MES Developer Diing sif dung
QUAN LY TiN HIEU GIAO THONG .
0 tuyen.tran tron van A Céng ty lap dat hé théng IMPCD Developer Slrdung
& Thidtlgp
O testdemo Dachia Céng ty |ap dét hé théng IMPCD Developer Sirdung
0 buihuuchau Bui Hilu Chéu Céng ty 8 phéin MECONS buihuuchau full quyén Sirdung
()  dachia Duong anh thuong Céng ty cé phéin MECONS Sirdung
) manuadmin Nguyn vén A Céng ty |&p dét hé théng IMPCD Administrators Sirdung
superodmin Cao Van Huéng Céng ty |ép dét hé théng IMPCD Administrators Sirdung

50 v «1 @A Dang xem 51 - 61/ Téng s6: 61

Hinh 4.5: Cdc nat diéu huéng chuyén trang.
Thao tac diéu huéng:

® Nhap truc tiép vao sé th&rtutrang (1, 2, 3 ,..) dé chuyén ngay téi trang dé.

* Nhép vao bi€u tugng mii tén sang phai ( > ) hodc sang trai ( < ) d€ di chuyén dén trang ké ti€p hoac quay
lai trang truGc dé.

* Nhép vao biéu tugng miii tén kép ( >> hodc << ) dé chuyén thang dén trang dau hodc trang cudi cling cla

danh séach.



5. Huéng dan Thém mdi tai khoan

5.1 Khdi tao bi€u mau thém mdi tai khoan
Dé tao mGi moét tai khodn nhan su trong té chic:

1. Trén thanh tac vy chinh, nhdp vao nit Thém méi (+ mau xanh duang dam).

2. Hé théng hién thi hop thoai Thém méi tai khoan & trang thai réng ban dau:

Tao ngusi sir dung

Teén dangnhdp *

Hinh 5.1: Biéu mau tao mdi tai khodn réng ban dau.

5.2 Nhap liéu théng tin & Sinh mat khau an toan

Ngugi dung tién hanh dién day da cac thdng tin theo quy chuan quan tri danh tinh sé:



Tao ngudi sif dung

Tendting nhap *
newbie.09252026
S6didong *
0312454879 newbie.09252026@gmail.com
Chicvy * Nhém phan quyén *
Nhén vién
Bon vichil quén *

Donvi chil quén méi

Hinh 5.2: Bién ddy du théng tin tai khodn va su dung tién ich sinh mat khau.

Bang huéng dan chi tiét cac trudng nhap liéu:

Trudng di Tinh 3 - R . R ”
Hudng dan nhap liéu & Rang budc nghiép vu

liéu chat
Tén dang Bat Nhap dinh danh duy nhat cua tai khoan. Chi gém chit cai khong dau, chit s6 va dau cham
nhap (*) budc dudi ( . ). D6 dai tir 3 dén 50 ky tu. Luu y: Khdng thé thay déi sau khi tao.
Tén ngudi Bat o o . ; » )
A Nhap day du Ho va tén cua nhan sy (vi du: Dang Van Duaong ). Toi da 100 ky tu.
dung (*) budc
S6 dién B&t Nhap s& dién thoai di ddng hap 1& (10 chir s6, bat dau bang dau sé vién thdng chuan Viét
thoai (*) budc Nam nhu @9, @8, 03, @7, 05).
Email () Bat Nhép dia chi hom thu dién t& chinh xac dung dé nhan théng bao va khoi phuc tai khoan
mai

budc (vi du: vanduong@gmail.com ).

Bat Lua chon chdc danh chuyén mon tu danh sach danh muc (vi du: Cén bd quan tri , Ky
Churc vu (*) )

budc su van hanh ).
Nhém phan = Bt Chon nhém vai tro tuong ing d€ gan quyén han truy cap cho tai khoan (vi du: Quan tri
quyén (*) budc hé théng , Van hanh vién ).

. Bat
ban vi (*) bud Chon Ban vi chu quan hoac phong ban truc tiép quan ly tai khoan nay.
ubc
R Bt Nhap mat khau khdi tao (t&i thi€u 8 ky tu, gém chit hoa, chir thudng, s6 va ky tu dac biét)
at khau a , . - a1 a o a il n
(*)' bud hoac nhap vao biéu tugng Sinh mat khau ngau nhién bén canh dé hé théng tu dong tao
ubc

chudi mat khdu manh dat chuan.






5.3 Luu trir va xac nhan két qua tao mai

Sau khi hoan tat nhap liéu:

1. Kiém tra lai toan bd thdéng tin da nhap trén biéu mau. Hay ghi nhé hodc sao chép chudi mat khau vira khai

tao dé ban giao cho nhan su.

2. Nhap nat Luu & géc phai chan hop thoai (hodc nhan phim tat Enter).

3. Hé thong tién hanh xac thuc di liéu va ghi nhan vao co sé dit liéu:

I71S|

TONG QUAN

@ Cai dgt mc dinh

Taikhoén

B Cai d&thé théng

f1 Quén Iy khéch hang

QUAN LY TiN HIEU GIAO THONG

& Thiétlap

Hinh 5.3: Théng bdo tao mdi thanh cong va tai khodn xudt hién trén bang danh sdch.

Téng quan / Taikhoan
Tai khoan

® Diing sirdung

n = £ 0

-]

@ Nguyén véin A
R Ao .

O TEN DANG NHAP TEN NGUOI SU DUNG BON VICHU QUAN NHOM PHAN QUYEN sUDUNG
O newbie.09252026 New bie Don vichl quan méi Sales Sirdung |
O football.mesutozil Mesut Ozil Céng ty 6 phdn MECONS SaleManager Sirdung
a football.edenhazard Eden Hazard Céng ty ¢d phdn MEGONS Sales Sirdung
a football.cescfabregas Cesc Fabregas Chi Quéan 001 admin Sirdung
a football.fernandotorres Fernando Torres Céng ty Iép dat hé théng IMPCD Sales Sirdung
a football.davidvilla David Villa Chi Quéan 001 buihuuchau full quyén Sirdung
() football.xabialonso Xabi Alonso Chii Quéan 001 Nguai ding mai (cap nhat ver 2.2) Sirdung
a football.andresiniesta Andres Iniesta Céng ty ¢& phdn MECONS Ngusi ding méi (cép nhat ver 2.2) Sirdung
(O football.xavihernandez Xavi Hernandez Dan vi ty déng 007 Hardware Sirdung
(] football.ikercasillas Iker Casillas Céng ty c8 phan MECONS Hardware Sirdung
O football.gianluigibuffon Gianluigi Buffon Céng Cty C6 Phén Gidi Phap Co Dién MES Ngudi ding méi (cap nhét ver 2.2) Sirdung
O football.andreapirlo Andrea Pirlo Cong ty chu quan don vi 0012 Hardware Sirdung
() football.franklampard Frank Lampard Don vi ty dong 003 Marketing sirdung

® Hé thdng dong hép thoai tao méi va hién thi théng bao géc man hinh: "Tao méi tai khoan thanh céng”.

® Ban ghi tai khoan mdi tao lap tlc xuat hién & vi tri dau tién trén bang danh sach vai trang thai mac dinh la

S« dung.



6. Huéng dan Xem chi ti€t & Cap nhét théng tin tai khoan

6.1 M& bi€u mau xem va chinh sira théng tin

Khi can kiém tra chi tiét hd so hoac diéu chinh théng tin nhan sy:

I71S|

TONG QUAN

@ Cai ait mgc dinh

Tai khodn

B Cui Gt hé thdng

fy Quaén Iy khdch hang

QUAN LV TiN HIEU GIAO THONG

© Thistlap

Téng quan / Taikhoan
Tai khoan

O TenoAncnwAP

O newbie.09252026

(] football.mesutozil

(] football.edenhazard

(] football.cescfabregas

O football.fernandotorres

O football.davidvilla

O football.xabialonso

O football.andresiniesta

O football.xavihernandez

O football.ikercasillas

O football.gianluigibuffon

O football.andreapirlo

O football.franklampard

TEN NGUB! SUDUNG

New bie

Mesut Ozil

Eden Hazard

Cesc Fabregas

Fernando Torres

David Villa

Xabi Alonso

Andres Iniesta

XaviHernandez

Iker Casillas

Gianluigi Buffon

Andrea Pirlo

Frank Lampard

BON VICHU QUAN

Dan v chi quan méi

Céng ty c8 phan MECONS

Céng ty c8 phan MECONS

Chi Quén 001

Céng ty l&p d&t hé théng IMPCD

Chi Quén 001

Chi Quén 001

Céng ty c8 phan MECONS

Don vty déng 007

Céng ty c8 phan MECONS

Céng Cty C6 Phén Gidi Phdp Co Dién MES

Cong ty chu quan don vi 0012

Don vty déng 003

Hinh 6.1: Nhdp truc tiép vao Tén ddng nhdp trén bang danh sdch.

Cac thao tac thuc hién:

® Diing sitdung

n = £ 0

NHOM PHAN QUYEN
Sales

SaleManager

Sales

admin

Sales

buhuuchau full quyén

Ngui diing méi (c4p nhét ver 2.2)
Ngui diing méi (c4p nhét ver 2.2)
Hardware

Hardware

Ngui diing méi (cép nhét ver 2.2)
Hardware

Marketing

-]

@ Nguyén véin A

sibyne

Sitdyng

Sitdyng

Sitdyng

Sitdyng

Sirdyng

Sirdyng

Sirdyng

Sirdyng

Sirdyng

Sirdung

Sirdung

Sirdung

Sirdung

* Nhép chudt truc ti€p vao chudi van ban mau xanh tai c6t Tén dang nhap cla tai khoan can thao tac.

® Hé thong sé tu dong tai di liéu chi tiét cla tai khoan tir may chd va mé hép thoai chinh sira.

6.2 Quy tac bao vé tén dang nhap & Théng tin xac thuc

HOp thoai thdng tin chi tiét tai khoan xuat hién véi toan bd dir liéu hién tai dugc dién san:



Cap nhat ngudi sif dung

Tén dang nhap
newbie.09252026
S&didéng * Email *
0312454879 newbie.09252026@gmail.com
Chite vy * Nhém phan quyén *
Nhan vién Sales
Bonvichi quin * Mat khdu

Don vichi quan méi Thay déi mat khéu

Hinh 6.2: Biéu mau chinh stra vdi trudng Tén ddng nhdp bi khéa an toan.
Cac quy tac bao vé an toan danh tinh sé:

* Quy tic bat bién Tén ding nhap: O nhap liéu Tén dang nhap hién thi mau xdm md va & trang thai vo hiéu
hoa (disabled). Tén dang nhap la dinh danh ky thuat duy nhat trong toan hé thong, khong dugc phép thay
déi dé dam bao tinh toan ven cla lich st nhat ky kiém toan (Audit Logs).

® Huy hiéu xac thuc (Verified Badge): Néu Email hoac S6 dién thoai da qua budc xac minh dién t chinh

thic, 6 nhap liéu sé tu dong khéa va hién thi biéu tugng tich xanh an toan bén canh, ngan chan viéc sita dai

tay tién.



6.3 Cap nhat ho tén va thong tin lién hé

Ngudi dung cé thé chinh stra cac théng tin can diéu chinh nhu Ho tén, S6 dién thoai (chua xac minh), Email
(chua xac minh), Chdc vy, Bon vi hodc Nhém quyén:

Cap nhét ngusi sir dung

Tén déng nhap Tén ngusi sirdung *

newbie.09252026 New bie (cap nhat)

SGdidong * Email *
0312454879 newbie.09252026@gmail.com
Chitcwy * Nhém phan quyén *
Sales

Mat khdu

Thay d6i mat khdu

Hinh 6.3: Cdp nhat lai Ho va tén ngudi dung trén biéu mau.
Ca ché t6i uu cap nhat thong minh:

® Hé théng chi ghi nhan va gui Ién may chd nhitng trudng thong tin thuc sy bi ngudi dung thay déi (Dirty
Fields Filtering).

* Diéu nay gilp han ché téi da nguy cd xung dét di liéu khi nhiéu quan tri vién cung thao tac va téi uu hoda
bang thong truyén tai mang.

6.4 Luu thay déi va kiém tra két qua
Sau khi hoan tat chinh sua:

1. Nhap nut Luu & goc phai chan hép thoai.
2. Hé thdng cap nhat dir liéu va hién thj théng bao phan hoi:



.' Téng quan / Taikhodn
I 45‘ L. o L ©  Cap nhtdiliéu thanh cong!
Tai khodn " o

TONG QUAN
© ol datmaodpn © bimg sirdung @ Excol v
=] TEN DANG NHAP t sUDUNG i BON VICHU QUAN i NHOM PHAN QUYEN i sUDUNG i
(0 newbie.09252026 New bie (c@p nhat) Don vichi quan mai Sales Sirdung
Tai khodn
O football.mesutozil Mesut Ozil Céng ty c6 phan MECONS SaleManager Sirdung
a football.edenhazard Eden Hazard Céng ty ¢& phdn MECONS Sales Sirdung
a football.cescfabregas Cesc Fabregas Chi Quéan 001 admin Sirdung
B Caidéthé théng
1 Quén Iy khéch hang O football fernandotorres Fernando Torres Céng ty lap dat hé théng IMPCD Sales Sirdung
QUAN LY TiN HIEU GIAO THONG . . . ; N
(O football.davidvilla David Villa Chii Quén 001 buihuuchau full quyén Sirdung
() football.xabialonso Xabi Alonso Chii Quén 001 Ngui ding méi (cap nhat ver 2.2) Sirdung
a football.andresiniesta Andres Iniesta Céng ty ¢& phdn MECONS Ngusi dung méi (cép nhat ver 2.2) Sirdung
a football.xavihernandez Xavi Hernandez Dan vi ty ddng 007 Hardware Sirdung
a football.ikercasillas Iker Casillas Céng ty €& phén MECONS Hardware Sirdung
a football.gianluigibuffon Gianluigi Buffon Céng Cty C8 Phén Gidi Phép C Dién MES Ngudi ding mdi (cap nhat ver 2.2) Sirdung
(0 football.andreapirlo Andrea Pirlo Cong ty chu quan don vi 0012 Hardware Sirdung
(] football.franklampard Frank Lampard BDan vi ty déng 003 Marketing Sirdung

Hinh 6.4: Théng bdo cdp nhdt thanh céng va tén mdi xudt hién trén bang danh sdch.

® Thong bao "Cap nhat tai khoan thanh cong"” xuat hién trén géc man hinh.
® D{f liu m&i cap nhat (vi du: Ho tén m&i bang van Duong Sira Tén ) lap tlc dugc phan anh truc tiép trén

dong tuang Ung cua bang danh sach.



7. Huéng dan Diung sir dung tai khoan

Khi mét nhan su tam thai chuyén déi cong tac, nghi phép dai han hodc can thu héi quyén truy cap khan cap,
Quan tri vién sir dung chirc ndng Ding st dung dé vo hiéu héa quyén dang nhap cla tai khodn ma van bao toan

day du dir liéu lich st trong hé théng.

7.1 Lua chon tai khoan can dung sur dung

1. Trén bang danh sach, tim tai khoan dang & trang thai St dung.

2. Tich chon vao 6 vuéng (Checkbox) & dau dong tuong (ng vdi tai khoan can diing (c6 thé chon cung lic mét

hoac nhiéu tai khoan):

I71S|

TONG QUAN

O Caidét mécdinh

Téng quan / Taikhodn
Téi khodn

@ ® Dimg sirdung T Xéa da chon

-]

@ Nguyén vén A
Ie Ad .

(m] TEN DANG NHAP TEN NGUGI SUDUNG BON VICHU QUAN NHOM PHAN QUVEN SUDUNG
(0 newbie.09252026 New bie (c@p nhat) Don vichi quan mai Sales Sirdung
Tai khodn
a football.mesutozil Mesut Ozil Céng ty ¢& phdn MECONS SaleManager Sirdung
a football.edenhazard Eden Hazard Céng ty ¢& phdn MECONS Sales Sirdung
football.cescfabregas Cesc Fabregas Chi Quéan 001 admin Sirdung
B Caidéthé théng
1 Quén Iy khéch hang football.fernandotorres Fernando Torres Céng ty |ap dét ha théng IMPCD Sales Strdung
QUAN LY TiN HIEU GIAO THONG . . ; N
football.davidvilla David Villa Chi Quéan 001 buihuuchau full quyén Sirdung
& Thiétlap
O football.xabialonso Xabi Alonso Chii Quén 001 Ngui diing méi (c&p nhét ver 2.2) Sirdung
a football.andresiniesta Andres Iniesta Céng ty €& phén MECONS Ngui diing méi (cap nhét ver 2.2) Sirdung
(O football.xavihernandez Xavi Hernandez Dan vi ty déng 007 Hardware Sirdung
a football.ikercasillas Iker Casillas Céng ty €& phén MECONS Hardware Sirdung

<2 3 -~
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Hinh 7.1: Tich chon tai khodn va nut "Dung st dung" trén thanh tdc vu sdng lén.

* Nt chfc ndng Dirng st dung trén thanh tac vu sé tu déng chuyén tur trang thai ma (disabled) sang trang

thai sang kha dung.

® Nhéap chon nit Dirng st dung.

7.2 Xac nhan yéu cau dung st dung

Hé théng hién thi hop thoai xac nhan dé dam bao thao tac khéng bi thuc hién nham lan:



©

Dimng sir dung

Ban c6 chée chén mush ding sif dung téi khodn d& chon?

Hiy yéu céu Dimg sif dung

Hinh 7.2: Hép thoai xdc nhdn chuyén trang thdi tai khoan.
Thao tac xac nhan:

* Doc ky théng bao xac nhan: "Ban cé chac chan mudn ding su dung tai khoan da chon khéng?".

* Nhép nit Péng y (hodc Xac nhan) dé tién hanh. Néu mudn huy bo thao tac, nhap nat Hay bé.



7.3 Kiém tra két qua chuyén dai trang thai

Hé théng lap tuc ap dung ca ché cdp nhat giao dién thgi gian thuc (Optimistic Update):

-, Téng quan / Taikhodn
I I ‘ Tai khodn = ©  cap nhtdi liéu thanh cong!
TONG QuAN
© Caidat mgc dinh . © ® Dimg sitdung B Tao méi & Excel v
\:\ TEN DANG NHAP i TEN NGUGI SU DUNG i BDON VICHU QUAN i NHOM PHAN QUYEN i SUDUNG
O newbie.09252026 New bie (cp nhat) Don vichi quan mdi Sales Sirdung
Tai khodn
] football.mesutozil Mesut Ozil Cang ty o phdn MECONS SaleManager Sitdung
O football.edenhazard Eden Hazard Céng ty 6 phdn MECONS Sales Sirdung
O football.cescfabregas Cesc Fabregas Chii Quan 001 admin Dimg sif dung
B Caidathé théng
1 Quén Iy khéch hang O football.fernandotorres Fernando Torres Céng ty ldp dat hé théng IMPCD Sales Diing sif dung
QUAN LY TiN HIEU GIAQ THONG . . N ; N
O  football.davidvilla David Villa Ghii Quén 001 buihuuchau full quyén Diing sif dung
& Thiétlap
0 football.xabialonso Xabi Alonso Ghii Quén 001 Ngui diing méi (c@p nhat ver 2.2) Sirdung
a football.andresiniesta Andres Iniesta Céng ty ¢d phdn MEGONS Nguai diing méi (cap nhat ver 2.2) Sirdung
a football.xavihernandez XaviHernandez BDon vi ty dong 007 Hardware Sirdung
a football.ikercasillas Iker Casillas Céng ty ¢ phdn MECONS Hardware Sirdung
10 v <E) 2 3 - 7 > Dangxem1-10/Téngss:62

Hinh 7.3: Tai khoan da chuyén sang trang thdi "Khéng sur dung" kém théng bdo thanh céng.
* Théng bao "Chuyén trang thai tai khoan thanh céng" hién thi trén man hinh.
* Nhan trang thai clia tai khoan 1ap tic chuyén tir mau xanh a4 Sir dung sang mau xam Khéng st dung.

e KE ti thai diém nay, tai khoadn nay sé bi chan ngay 1ap tic néu ¢ gang dang nhap vao hé théng ITMS.



8. Huéng dan Tai st dung (Kich hoat lai) tai khoan

Khi mét nhan su quay trd lai lam viéc hodc tai khoan da hét thai han tam ding, Quan trj vién c6 thé kich hoat lai

tai khoan vé trang thai hoat dong binh thuang.

8.1 Lua chon tai khoan dang dirng st dung

1. Tim tai khoan dang c6 trang thai Khéng sir dung trén danh sach (cé thé st dung bé loc Trang thai: Ding su

dung d@é tim nhanh).

2. Tich chon 6 Checkbox & dau dong tai khoan:

I.'4S‘ Téng quan / Taikhoan
Tai khodn

TONG QUAN

@ Cai a8t m&c dinh

O TEN DANG NHAP n TEN NGUOI SUDUNG
a football.thierryhenry Thierry Henry
Tai khodn
a football.ngolokante N'Golo Kante
football.paulpogba Paul Pogba
football.ousmanedembele Ousmane Dembele
B Caidgthé théng
@1 Quén Iy khach hang O football.antoinegriezmann Antoine Griezmann
QUAN LY TiN HIEU GIAO THONG —
(O football.jocofelix Joao Felix
& Thiétlap
a football.rubendias Ruben Dias
a football.bernardosilva Bernardo Silva
a football.brunofernandes Bruno Fernandes
a football.sonheungmin Son Heung Min

10 v <1

https://staggingitms.vn

Hinh 8.1: Lua chon tai khoan dang tam nguing hogt dong.

o

@ Nguyén véin A
R oo .

© vimgatams B xiassoren [T @ et

DON VICHU QUAN
Don vity dong 006
Don vty déng 004
Dan vty déng 006
Don vty déng 002
Don vty déng 003
Dan vity déng 007
Dan vty déng 005
Don vity déng 004
Chi Quén 001

Céng ty €& phén MECONS

a 4 5 - 7 > Dangxem21-30/Téngss:62

NHOM PHAN QUYEN

admin

SaleManager

Developer

buthuuchau full quyén

buihuuchau full quyén

Sales

SaleManager

buihuuchau full quyén

Sales

Hardware

SUDYNG

Sirdung

Sirdung

Ditng it dung

Sirdung

Sirdung

Sirdung

Sirdung

Sirdung

Sirdung

Ditng sit dung

e Khi co it nhat mot tai khoan Khéng st dung dugc tich chon, ndt chiic ndng Tai sir dung trén thanh tac vu sé

sang Ién va san sang thao tac.

® Nhap chon nut Tai sir dung.

8.2 Xac nhan kich hoat lai hoat dong

Hop thoai xac nhan kich hoat tai khoan xuét hién:



e
~A

Tai sirdung

Ban ¢6 chéc chén muén tdi sir dung tai khodin da chon?

Hily yéu cdu Téi sif dung

Hinh 8.2: Hop thoai xdc nhdn khéi phuc quyén hoat déng cho tai khoan.
Thao tac thuc hién:

® Kiém tra lai danh tinh tai khodn can tai kich hoat.

* Nhap chon nit Péng y dé hoan tat viéc kich hoat lai tai khoan.



8.3 Kiém tra két qua tai kich hoat

cua tai khoan:

Ngay khi xac nhan, giao dién sé cap nhat lap tuc trang thai mé

-, Téng quan / Taikhodn
I 45‘ Tai khodn = ©  cap nhtdi liéu thanh cong!
TONG QUAN
© Caidat mc dinh ® ® Dimg sitdyng B Taoméi & Excel v
\:\ TEN DANG NHAP i TEN NGUGI SU DUNG i DON VICHU QUAN i NHOM PHAN QUYEN i SUDUNG
a football.thierryhenry Thierry Henry BDan vi ty déng 006 admin Sirdung
Tai khodn
()  football.ngolokante NGolo Kante Don vity dong 004 SaleManager Sirdung
a football.paulpogba Paul Pogba BDan vi ty déng 006 Developer Sirdung
a football.ousmanedembele Ousmane Dembele Dan vi ty ddng 002 buihuuchau full quyén Sitdung
B Caidgthé théng
1 Quén Iy khach hang (J  football.antoinegriezmann Antoine Griezmann Don vity dong 003 buihuuchau full quyén Sitdung
QUAN LV TiN HIEU GIAO THONG —
() footballjocofelix Joao Felix Bon vi ty déng 007 Sales Sirdung
& Thiétlap
() football.rubendias Ruben Dias Don vity déng 005 SaleManager Sirdung
() football.bernardosilva Bernardo Silva Don vi i déng 004 buihuuchau full quyén Sirdung
(] football.brunofernandes Bruno Fernandes Chil Quén 001 Sales Slrdung
O football.sonheungmin Son Heung Min Céng ty 6 phdn MECONS Hardware Dimg sif dung
10 v <1 a 4 5 - 7 > Dangxem21-30/Téngs6:62

Hinh 8.3: Tai khodn dé khoi phuc trang thai "Sur dung" thanh cong.

® Thong bao "Kich hoat tai khoan thanh céng” xuat hién trén man hinh.

* Nhan trang thai clia tai khoan chuyén lai thanh mau xanh 14 St dung.

® Ngudi ding s& hitu tai khoan cé thé st dung lai mat khau hién hanh dé dang nhap va lam viéc binh thuong
trén hé thong ITMS.



9. Huéng dan Xda tai khoan

CANH BAO QUAN TRONG:

9.1 Chon tai khoan can xéa

Hé théng ho trg x6a don 1é moét tai khoan hodc xdéa déng thdi nhiéu tai khoan:

aikhodn
-'45 Téng quan / Tai
I | Téi khoan

TONG QUAN

a TEN DANG NHAP

a football.thierryhenry
Taikhodn

a football.ngolokante

a football.paulpogba

O football.ousmanedembele

B Caidgthe thdng

1 Quénlykhach hang ] football.antoinegriezmann
QUAN LY TiN HIEU GIAQ THONG —
(J  football joaofelix
& Thistlap
football.rubendias
football.bernardosilva

O football.brunofernandes

O football.sonheungmin

Hinh 9.1: Tich chon tai khodn cdn xéa trén danh sdch.

Cac buéc thuc hién:

>

1. Tich chon 6 vuong Checkbox & dau dong cac tai khoan céan loai bé khoi hé thong.

TEN NGUOI SUDUNG

Thierry Henry

N'Golo Kante

Paul Pogba

‘Ousmane Dembele

Antoine Griezmann

Joao Felix

Ruben Dias

Bernardo Silva

Bruno Fernandes

Son Heung Min

ludn chuyén néi bd, khuyén cado Quan trj vién nén st dung chlc nang Dirng st dung thay vi Xoa.

2 a2 @

Hanh déng xoa tai khoan la thao tac loai bo hoan toan danh tinh nguai dung khai hé théng cd s& di liéu. DI
liéu tai khoan da xoa sé khong thé phuc héi tu déng qua giao dién ngudi ding. D&i v6i nhan su tam nghi hoac

a e Q@i

® ® Dimg sirdung @ Xéa da chon RO @ Excel v

PON VI CHU QUAN
Don vi tydéng 006
Don vi tydong 004
Don vi tydéng 006
Don vi tyddng 002
Don vi tydéng 003
Don vi tydéng 007
Don vi tydong 005
Do vi ty ddng 004
Chii Quén 001

Céng ty ¢ phdn MECONS

a 4 5 = 7 > Dangxem2!-30/Téng sd: 62

2. Nut chiic nang Xéa da chon (mau dd) trén thanh tac vu chinh sé dugc kich hoat.

3. Nhép chon nit Xéa da chon.

9.2 Xac nhan canh bao an toan xda vinh vién

NHOMPHAN QUYEN

admin

SaleManager

Developer

buihuuchau full quyén

buihuuchau full quyén

Sales

SaleManager

buihuuchau full quyédn

Sales

Hardware

SUDYNG

Sitdung

Sitdung

Sitdung

Sidung

Sirdung

Sitdung

Sitdung

Sitdung

Sidung

Dimg st dung

DE& ngan chan cac rui ro thao tac nham 1an gay mat dit liéu nghiém trong, hé théng hién thi hop thoai canh bao

an toan chuyén dung:



©

Xéa tai khodn

Ban cé chéc chén mudn xéa tai khodn dé chon?

ST “

Hinh 9.2: Hép thoai xdc nhdn xéa véi biéu tugng canh bdo an toan mau do.
Thao tac thuc hién:
* Doc ky ndi dung canh bao hién thij trén hép thoai.

® NEu chac chan muén loai bd hoan toan cac tai khoan da chon, nhap nat Xéa (nén do).

® NEu phat hién chon nham tai khoan, nhdp nat Hiy bé dé diing ngay hanh déng.



9.3 Ghi nhan két qua xda tai khoan

Sau khi ngugi dung xac nhan lénh xda:

-, Téng quan / Taikhodn
I 45‘ Tai khodn = © x6adiliéu thanh cong!
TONG QUAN
© Caidgt mc dinh ® ® Diing sitdyng B Taoméi & Excel v
a TEN DANG NHAP n TEN NGUOI SUDUNG It DON VICHU QUAN i NHOM PHAN QUYEN i SUDUNG n
a football.thierryhenry Thierry Henry BDan vi ty déng 006 admin Sirdung
Tai khodn
()  football.ngolokante NGolo Kante Don vi ty dong 004 SaleManager Sirdung
a football.paulpogba Paul Pogba BDan vi ty déng 006 Developer Sitdung
(] football.ousmanedembele Ousmane Dembele BDan vi ty déng 002 buihuuchau full quyén Slrdung
B Caidgthg théng
1 Quén Iy khach hang v (J  football.antoinegriezmann Antoine Griezmann Bon vity dong 003 buihuuchau full quyén Sirdung
QUAN LV TiN HIEU GIAO THONG .
() football joaofelix Joao Felix Don vi ty déng 007 Sales Sirdung
€& Thiétlap
(] football.brunofernandes Bruno Fernandes Chil Quén 001 Sales Slrdung
O football.sonheungmin Son Heung Min Céng ty 6 phdn MECONS Hardware Dimg sif dung
a football.harrykane Harry Kane ©Céng ty Iép dat hé théng IMPCD R&D Sirdung
O footballvirgilvandijk Virgil van Dijk Don vi ty dong 006 Marketing Sirdung
10 v <1 e 4 5 6 > Dangxem21-30/Téngss: 60

Hinh 9.3: Théng bdo xéa thanh cong va ban ghi tai khodn bi g& khoi bang.
® Hé théng xU ly Iénh xda qua phuang thirc cap nhat tic thai va hién thi thong bao: "Xéa tai khoan thanh
cong”.

® (Cac dong tai khoan vura chon bi g& bo hoan toan khoi bang di liéu danh sach hién hanh.



10. Huéng dan Xuat danh sach tai khoan ra Excel

Chuic nang Xuét Excel cho phép ngudi dung trich xuét toan bd di liéu tai khoan theo cac tiéu chi tim kiém va bo

loc trang thai hién hanh ra tép bang tinh dinh dang chuan .x1sx .

10.1 Kich hoat chirc nang Xuat Excel

1. Thiét lap cac diéu kién tim kiém hoac bo loc trang thai mong mudn trén thanh tac vy (néu muén xuat toan
bo di liéu, hay dé tréng 6 tim kiém va chon Trang thai: Tat ca).

2. Nhép vao nat Xuat Excel (mau xanh 13) trén thanh tac vu:

I-'4S‘ jro:i:(u:‘no;:khaén " = € o o @ lilrg‘?yérnvfinn

TONG QUAN

@ Cai a5t mac dinh ® ® Diing sirdyng [ Taoméi & Excel v
. N ~ N N Xuéit Excel
O TEN DANG NHAP i TEN NGUGI SUDUNG i DON VI CHU QUAN ¥ NHOM PHAN QUYEN ¥

(O football.thierryhenry Thierry Henry Don vi ty déng 006 admin Sirdung
Tai khodn
() football.ngolokante N'Golo Kante Dan vi ty déng 004 SaleManager Sirdung
(0  football.paulpogba Paul Pogba Don vi ty déng 006 Developer Sirdung
O football.ousmanedembele ‘Ousmane Dembele Don vi tu déng 002 buihuuchau full quyén Strdung
B Caidgthé théng
M1 Quén Iy khach hang O football.antoinegriezmann Antoine Griezmann Don vi ty dong 003 buihuuchau full quyén sirdung
QUAN LY TiN HIEU GIAQ THONG —
(J  footballjocofelix Joao Felix Don vi ty déng 007 Sales Sirdung
& Thistlap
(J  football.brunofernandes Bruno Fernandes Chii Quén 001 Sales Sirdung
a football.sonheungmin ‘Son Heung Min Céng ty cé phdn MECONS Hardware Dimg sif dung
O football harrykane Harry Kane Céng ty I&p d&t hé théng IMPCD R&D Sitdung
O  footballvirgilvandijk Virgil van Dijk Dan vi ty déng 006 Marketing Sirdung
10 v <1 - E 4 5 6 > Dangxem2i-30/Téngs: 60

Hinh 10.7: Vi tri nut bdm Xudt Excel trén thanh céng cu.

10.2 Xac nhan tai xuat danh sach

Hop thoai xac nhan thao tac xuat di liéu xuat hién:



i

Xuét Excel

Ban c6 chic chén mudn xudt Excel?

HEARE m

Hinh 10.2: Hop thogi xdc nhdn xudt tép dir liéu.

* Ngudi dung nhdp nit Péng y dé hé thong bat dau dong goi va xi ly ludng di liéu (Data Stream) tir may

chu.



10.3 Tai xudéng tép dir liéu ty dong

Ngay sau khi hoan tat tao tép trén may chd, trinh duyét web sé tu dong kich hoat tién trinh tai xuéng tép di liéu

vé may tinh cta ngudi dung:

<« G % stagging.itm i J/acco Bgew v & @ :
Téng quan / Taikhodn Recent download history ® .
I" 4 ‘ - &nvén A
S \ . 3 -
Tai khodn @) Taikhoan_25-09-2026.xIsx
100K8 - Done
RONCIGUAN Full download history 2]
@ Cai it mgc dinh @ ® Dimg sirdung [ Tao mai & Excel v
\:\ TEN DANG NHAP i TEN NGUCI SUDUNG i PON VI CHU QUAN i NHOM PHAN QUYEN i SUDUNG
(] football.thierryhenry Thierry Henry Pon vi tu déng 006 admin Slrdung
Taikhodn
(O  football.ngolokante N'Golo Kante Donvi ty dong 004 SaleManager Sitdung
a football.paulpogba Paul Pogba Pon vi ty déng 006 Developer Sirdung
a football.ousmanedembele Ousmane Dembele Don vi ty déng 002 buihuuchau full quyén Sirdung
B Caidsths théng
1 Quén Iy khach hang (] football.antoinegriezmann Antoine Griezmann Don vi ty ddng 003 buihuuehau full quyén Sitdung
QUAN LV TiN HIEU GIAO THONG —
() football joaofelix Joao Felix Bon vi tyrdéng 007 Sales Sirdung
© Thistlap
(] football.brunofernandes Bruno Fernandes Chli Quén 001 Sales Slrdung
a football.sonheungmin Son Heung Min Céng ty ¢6 phdn MECONS Hardware Dimg sif dung
a football.harrykane Harry Kane Céng ty Iap dat hé théng IMPCD R&D Sirdung
O  footballvirgilvandijk Virgil van Dijk Don vi ty déng 006 Marketing Sitdung

10 v <1 e B 4 5 6 > Dangxem21-30/Téngss: 60

Hinh 10.3: Tép bang tinh dugc tu déng tai vé thu muc Downloads cua mdy tinh.

® Ngudi dung cé thé kiém tra danh sach tai xuéng cda trinh duyét dé theo dai trang thai tép bang tinh vira
duagc két xuat.

10.4 Kiém tra cau truc tép bang tinh hoan chinh

Tép bang tinh sau khi tai vé c6 thé md truc ti€p bang Microsoft Excel, Google Sheets, LibreOffice Calc hoac bat

ky phan mém doc bang tinh tiéu chuan nao:



=Ffle B P B @ v Home Insert page Layout  Formulas Data Review View Tools Premium
B OB % Galibri v A ® = General | {3 Format Conversion + > Rows and Columns «
Format Paster @5+ B [/ U~ ab M- 2+ Av Q- = 12| Orientation + WrapTet~ Merge~ &+ % °F G 53 [ Sheets ~
Painter N N N N
M9 v aQ fx
4 A 8 c D 3 3 G H 1
1 [sm Tén nguds sir dyng Tén dng nhap Don vi chit quan Nh6m phan quyn Chircvy Trang thai
2 1 |Newhbie (c3p nh&t) newbie.09252026 [Pon vi chd quan méi [sales Nhan vién Sirdyng
3 2 |Mesutozil [football.mesutozil|CBng ty 8 phin MECONS INhan vién Sirdung
4 3 |Eden Hazard [football.edenhazal CBng ty c8 phin MECONS [sales Phé Phong 1 Sirdung
5 4 |CescFabregas [football.cescfabred Chd Quan 001 admin Dirng st dyng
6 5 |FemandoTorres [football.fernandot|Céng ty 14p dat hé théng IMPCD [sales Nhan vién Dirng st dyng
7 6 |David villa [football.davidvilla|chd Quan 001 buihuuchau full quPhé Phong 1 Dirng st dyng
8 7 |XabiAlonso [football.xabialons{chd Quan 001 Nguti diing m&i ([Phé Phong 1 Sirduyng
9 8 |Andres Iniesta [football.andresinidCang ty 8 phin MECONS INgudi diing m&i (Truéng Phong Sirdung
10 5 |xaviHernandez [football.xavihernalBon vi ty dng 007 Hardware [Trwémg Phong Sirdung
E S T CBng ty B phin MECONS Hardware INhan vién Sirdung
2 n CBng Cty C8 Phin Giai Phap Co INgurdi diing m: Sirdung
12 [ 12 |AndreaPirlo [football.andreapir|Cong ty chu quan don vi 0012 Hardware INhan vién Sirdung
14 [ 13 |Frank Lampard [football.franklamp|Bon vi ty déng 003 Marketing Nhan vién Sirdung
15 [ 14 |Steven Gerrard [football.stevenger|Bon vi ty déng 005 [sales Phé Phong 1 Sirdung
16 [ 15 |Wayne Rooney [football.wayneroo|Cong ty chu quan don vi 0012 RE&D Nhan vién Sirdung
17 [ 16 |David Beckham [football.davidbeck|CBng ty 8 phin MECONS admin Phé Phong 1 Sirdung
12 [ 17 |Ronaldo Nazario [football.ronaldona| Cong ty chu quan don vi 0012 admin [Trwémg Phong Sirdung
1B 18 |kaka [football.kaka Cht Quan 001 RE&D [Trwémg Phong Sirdung
0| 19 Gaucho [football.ronaldinh{Bon vi ty dng 006 [Trwémg Phong Sirdung
21 [ 20 |zinedineZidane [football.zi Developer Phé Phong 1 Sirdung
22 [ 21 |Thierry Henry [football.thierryheq admin Phé Phong 1 Sirdung
22 [ 22 |N'GoloKante [football, y Géng 004 Phé Phong 1 Sirdung
21 [ 23 |PaulPogha [football.paulpoghdBon vi ty déng 006 Developer Phé Phong 1 Sirdung
25 [ 24 |OusmaneDembele [football.ousmaned buihuuchau full quTruéng Phong Sirdung
25 [ 25 |Antoine Griezmann [football.antoinegr buihuuchau full qu/Nhan vién Sirdung
27 [ 26 |loaoFelix [football.joaofelix [sales [Trwémg Phong Sirdung
28 [ 27 |BrunoFemandes [football.brunofernchd Quan 001 [sales INhan vién Sirdung
25 [ 28 |sonHeungMin [football.sonheung|Cang ty 8 phin MECONS Hardware INhan vién Dirng st dyng
20| 29 |Harykane [football.harrykane|Cong ty 14p dat hé théng IMPCD RE&D Phé Phong 1 Sirduyng
31 [ 30 |Virgil vanDijk [football.virgilvand|Bon vi tu déng 006 Marketing Phé Phong 1 Sirdung
22 [ 31 |Gerard Pique [football.gerardpig|{Bon vi tw dong 001 Hardware Phd Phong 1 Sirdung
32 [ 32 [sergioRamos [football.sergioram|Bon vi tw dong 002 buihuuchau full quPhé Phong 1 Sirdung
21| 33 |ToniKroos [football.tonikroos |Cong ty 18p dat hé thang IMPCD R&D Nhn vién Sirdung
35 [ 34 |GaviHernandez [football.gaviherna|Bon vi t dong 004 admin [Trwémg Phong Sirdung
36 | 35 |PedriGonzalez [football.pedrigonz|Cha Quan 001 buihuuchau full quTruéng Phong Sirdung
37 [ 36 |iudeBellingham [football.judebellir|Cong ty 8 phin MECONS INgwor diing m&i (c[Nhan vién Sirdung
32 [ 37 |RodrygoGoes [football.rodrygogd| Do vi tu déng 007 RE&D Nhan vién Sirdung

Hinh 10.4: Cdu truc chi tiét danh sdch tai khodn trong tép bdng tinh Excel.

Quy chuan néi dung tép Excel xuat khau:

Kwesa  Q

i

Conditional
Formatting -

FIZ Table Styles +
1 Cell Styles -

® Bang tinh dugc dinh dang tiéu dé rdé rang, can lé chuan va phan cét chuyén nghiép.

e Cung cap day du cac cot dit liéu bao gom: Thir ty (STT), Tén dang nhap, Tén ngudi dung, S6 dién thoai,

Chuc danh, Nhdom phan quyén, Bon vi chi quan va Trang thai hoat déng tuong Ung.

@ Not uploaded

= O
B X =Y HBH Q
Fil -~ AutoSum~ Sort~ Fiter~ Freeze Panes~ Find -

T3 Al Formula

N o P a R s

Email,



11. X0 ly su ¢6 & Bang cau héi thuong gap (FAQ)

1. Tai sao t6i khéng thé chinh sira Tén dang nhap cua tai khoan?

Giai thich: Tén dang nhap ( username ) la khéa dinh danh duy nhét cla tai khoan ngudi dung trén toan hé théng
ITMS. Nham dam bao tinh nhat quan cda dir liéu nghiép vy, cac phan quyén thiét bi va lich st ghi nhan hoat
déng (Audit Logs), hé théng ap dung quy tac bat bién: Khdong cho phép chinh sira Tén dang nhap sau khi tai
khoan da dugc khdi tao thanh céng.

2. Tai sao 6 S6 dién thoai hodc Email bi khéa md kém biéu tugng tich xanh va khéng stra dugc?

Giai thich: Biéu tugng tich xanh la Huy hiéu xac thuc dién ti ( Iconverified ). Khi ngudi dung da thuc hién
thanh céng quy trinh xac thuc sé dién thoai hodc email chinh chd, hé théng sé khéa hai trudng nay dé ngan
chan hanh vi thay dé&i trai phép théng tin lién lac bdo méat. Néu nhan su thuc su déi s dién thoai hoac email mdi,
ngudi dung can thuc hién quy trinh yéu cau cép lai thong tin qua phan hé Tai khoan ca nhan hoac lién hé Quan

tri vién cap cao.

3. Lam cach nao dé cap mat khau méi cho ngudi dung khi ho quén mét khau?

Giai thich: Quan trj vién ma hép thoai xem thong tin tai khoan bang cach nhdp vao Tén dang nhéap, sau dé nhap
vao nat D&i mat khau nam trong biéu mau chi tiét. Hé thang s& md hop thoai D&i méat khau riéng biét cho phép
Quan tri vién thiét 1ap méat khau méi dat chudn bado méat hodc st dung nut sinh méat khau ngau nhién dé ban giao

cho ngudi dung.

4. Khi nao nén dung "Dung st dung” va khi nao nén dung "Xéa tai khoan"?

Khuyén nghi quan tri:

® Dung Dirng st dung: Khi nhan su nghi phép, tam ngling cong tac, chuyén phong ban tam thai hodc can
chan truy cap khan cap. Moi thong tin, phan quyén va lich sit hoat déng cua tai khoan van dugc luu trir
nguyén ven dé san sang kich hoat lai khi can.

® Dung Xéa: Chi dung khi tai khoan dugc tao nham, tai khoan thir nghiém hodc tai khoan ctia nhan sy dé thoi

viéc hoan toan va don vi da c6 quyét dinh thanh loc danh tinh sé.

12. Kénh hé trg ky thuat

Trong qua trinh s& dung phan hé Quan ly Tai khoan trén hé théng ITMS, néu ngudi ding gap phai su c6 ky thuat
hodc can ho trg chuyén sau, xin vui I1ong lién hé:

e B6 phan Ho trg Van hanh Hé théng ITMS

* DPudng day néng ky thuat: 1900 xxxx (HO trg 24/7 trong cac tinh huéng khan cap)

* Hom thu dién tir ti€ép nhan su c6: support-itms@domain.vn

® (Cong thong tin ho trg truc tuyén: https://support.itms-system.vn






PHU LUC TAI LIEU

Phu luc A: Bang ma trang thai & Thong diép phan hoi hé théng

Bang téng hdp cac ma phan hai va thong diép hién thi tuong (ng trong phan hé Quan ly Tai khoan:

Ma phan hai Théng béo hién thi trén

Nguyén nhan nghiép vu Huéng xur ly dé xuat
(HTTP/Status) giao dién guy ghiép vt 9 y

Tao mdi tai khoan thanh , . A
Thao tac d{r lieu da dugc hé

200 OK / 201 coéng! / Cap nhat tai khodn . o o Tiép tuc cac tac vy lam
. R o . thdng ghi nhan va thuc thi hoan L X
Created thanh céng! / Xéa tai khoan . viéc binh thudng.
tat.
thanh céng!

N . . . Kiém tra cac trudng di
Tén dang nhap, mat khau, sé dién . R
o ) ) T o . liéu c6 canh bao do va

400 Bad Request D lieu ddu vao khéng hgp lé  thoai hoac email khong ding o ) ]
) R nhap lai cho dung dinh
dinh dang quy chuan.

dang.
401 Phién dang nhap cua tai khoan Dang nhap lai vao hé
. Phién lam viéc da hét han Quan tri vién da qua thdgi gian théng va thyc hién lai
Unauthorized , .
cho phép. thao tac.
o Tai khoan cua ban khéng dugc Lién hé Quan trj vién cap
. Truy cdp bi tu chéi (Access . N i X .
403 Forbidden Denied) cap quyeén han tuong Ung trong cao dé dugc kiém tra va
enie . ,
phan hé Tai khoan. phan quyén thao tac.
Tén dang nhap, email hoac sé SU dung tén dang nhap
Tén ddng nhdp, Email hodc dién thoai vlira nhap da dugc hodc thdéng tin lién lac
409 Conflict i e . e er b . lias as s .
S6 dién thoai da tén tai dang ky cho mét tai khoan khac khac biét dé tranh trung
trong hé théng. lap.
o o Su ¢6 két ndi ca s dif liéu trung Chg trong gidy lat va thar
Loi hé théng trong qua trinh . . , o L X ,
500 Server Error tam hodc may chu xu ly tac vu lai, hoac théng bao ngay

xuly N .
tam thdi gian doan. cho d6i ngli ho trg ITMS.

Phu luc B: Danh muc phim tat & Thao tac nhanh

Nham t6i uu hda téc d6 va ndng cao nang suat thao tac cho Quan trj vién:



Phim tat / Thao tac

Enter

Enter

Esc (Escape)

Tab

Tich chon Checkbox
tiéu dé cot

Nhéap Tén dang nhap

Khu vuc tac dong

O tim kiém trén thanh

tac vu

Hop thoai Thém mdi /
Chinh stra

Bat ky hop thoai nao

Trong bi€u mau nhap

lieu

Bang d{ liéu

Cot Ma / Tén dang
nhap

Chirc nang chi tiét

Kich hoat tim kiém dir liéu ngay lap tc véi tur khéa vira gé.

GUi yéu cau luu di liéu bi€u mau ngay l3p tic (tuong ducng
nhan nut Luu).

Dong ngay hdp thoai dang m& ma khéng luu lai cac thay déi
vUa nhap.

Di chuyén con tré chudt tuan tu qua cac 6 nhap dit liéu tur

trén xuéng dudi.

Chon nhanh toan bé céc tai khoan dang hién thj trén trang

hién tai dé€ thao tac hang loat.

M& nhanh hép thoai chi tiét dé€ xem ho s va chinh slra thong
tin tai khoan.



Phu luc C: Quy chuan dir liéu tai khoan & Chinh sach mat khau an toan

1. Quy chuan cau tric dit liéu tai khoan ngudi dung

o o . o Tinh chat . N .
Thuoc tinh dir liéu Pinh dang ky thuat I Rang budc & Quy tac kiém tra
nghiép vu
Tén dang nhap Chudi ky tu khéng Bat budc, Tu 3 dén 50 ky tu, khdng chira khoang
( username ) dau, s6, _ Khéa khi stra trang, bat bién sau khi khdi tao.
R . . ; R T6i da 100 ky tu sau khi loai bd khoang
Ho va tén ( name ) Chuoi ky tu chi Bat buoc . N -
trang thua hai dau.
S6 dién thoai N ) ] R Dau s6 di déng hgp 1€ tai Viét Nam; Khéa
. Chudi 10 chit s6 Bat budc o o
( mobile_phone ) khi da xac thuc dién tu.
Chubi dinh dang . A Cau tric chudn user@domain.ext ; Khda
Hom thu ( email ) . Bat buoc .
email khi da xac thuc dién tu.
; o Khda danh muc 3 N Lua chon tU danh muc chiic danh vi tri cong
Chirc vu ( positionKey ) o Bat budc ) . .
Picklist tac da dinh nghia trén hé théng.
. N Ma dinh danh nhém . . Xac dinh quyén han nghiép vu cho phép tai
Nhém quyén ( role_id ) . Bat budc . L
quyén khoan dudc thao tac trén ITMS.
Paon vi o ) . . Xac dinh don vi chd quan quan ly tryc tiép
Ma dinh danh don vi Bat bubc ¥ , R
( operation_unit_id ) tai khoan nhan su.
S6 nguyén: 1 o o o .
. ) . . Xac dinh quyén dang nhap va hoat dong
Trang thai ( status ) (Active), © Bat buoc o . o
. cla tai khoan trong hé théng.
(Inactive)

2. Chinh sach mat khau an toan hé théng ITMS

Nham tuan tha cac tiéu chuan an ninh mang cdp doanh nghiép, mat khau tai khoan trong hé théng ITMS phai
dap (ng nghiém ngat cac quy tac sau:

1. D6 dai t6i thiéu: Mat khau phai co dé dai ti 8 ky tu tré Ién.
2. D6 phirc tap bat budc: Chudi mat khau phai dong thai bao gom:
- [t nhat 1 chif cai in hoa ( A-Z ).
- it nhat 1 chir cai in thudng ( a-z ).
- [t nhat 1 chii s6 ( -9 ).
-itnhat1kytu dacbiét (vidu: @, #, $, %, !, &, *, _).
3. Tién ich sinh mat khau an toan: Hé théng trang bi nat ty déng sinh méat khau ngau nhién doé dai 12 ky tu
két hgp day du cac nhém ky tu trén, bdo ddm kha ndng chéng tan cong brute-force téi uu.



Phu luc D: Lich sir cap nhat tai liéu (Document Revision History)

Phién
ban

1.0

Ngay cap
nhat

25/09/2026

Ngudai
thuc hién

ITMS
Frontend

Team

Né&i dung thay déi

Khdi tao tai liéu Hudng dan sir dung tinh ndng Quan ly Tai khoan (Account
Management). Thiét Iap Trang bia chuan in 4n A4, Muc luc riéng biét 1 trang,
tich hgp tron ven chudi 25 hinh anh chup man hinh thuc té€ bao phu day du 7
nhém nghiép vu (Tra ctu/Phén trang - Thém mdi & Sinh méat khau - Xem/Slra
& Bao vé tén dang nhap - DUng s dung - Tai st dung - Xda an toan - Xuat
Excel), chudn héa ngén nglt ngudi dung thuan tdy (loai bd code permissions
ky thuat) va tich hgp hé théng 4 Phu luc A-D theo quy chuan xuét ban ITMS.



